
Applying for a Planning Application 
through My Government Online 

1. Go to www.mygovernmentonline.org and Create Account 

 If you already have an MGO account, please skip ahead to Step 5. 

 

 

2. Fill out the information – An Asterisk indicates a REQUIRED field 

 



3. Once you have completed the above information, select CREATE ACCOUNT and you will see this message: 

 

4.  Select CLOSE 

5.  Select the Planning & Zoning Tab / Apply online  
 

 
 
6. Fill in State, Jurisdiction = City you are applying to, Project Type = Planning and Zoning 
 

 
 
  



7. Select an option: 

 

8. Select Planning Department Universal Application 

 

DOCUMENT ICONS appear: 

9. The first page of the Universal Application icon shows what information will be needed/requested in order to 

complete the application process through MGO. An asterisk indicates a REQUIRED field within MGO. 

The checklist on page 2 indicates what documents are needed for which submittal request. 

Payment instructions are listed on page 3. 

** The icon for Applicant Plat Checklist needs to be printed out and completed FOR 

PLAT SUBMITTALS ONLY. The plat checklist MUST match all documents uploaded 

for a plat submittal. If all required documents listed on the Checklist are NOT 

included with the plat submittal, Planning will be unable to accept the application. 



 

10. Fill in the location of the project requested, City and zip code, if available.  

OR If no address is available, and you select the first option, a Subdivision, lot, and block are required 
information 
OR If no address is available, and you select the second option, you will need a survey description 
If all of these options are left blank, you will be unable to continue.   

 



11. Applicant’s Contact Information: The Applicant will be the MAIN contact for meetings, discussions, etc. 

 

12. Property Owner’s contact information:  

  

13: Developer/Engineer/Surveyor’s Contact Information 

   



14. Application Questionnaire:  Red asterisks indicate REQUIRED information. 

15. Files Upload:  once a project number has been assigned to your submittal, you can upload additional documents 

to that project number. 

 

16. REVIEW – if you select SAVE, the information will be saved for further review/revision by the applicant and does 

NOT get submitted 

 If SUBMIT is selected, the application gets submitted to the Planning Department through MGO. 

 


