
DISPATCHSERVICESAGREEMENTThisagreementmadeandenteredintothisy2QbyandbetweenTownofWinthropoperatingintheStateofWashingtonandtheOkanoganCountySheriffsOfficeofOKANOGANCOUNTYamunicipalcorporationoftheStateofWashingtonhereinafterreferredtorespectivelyastheCUSTOMERandtlieCOUNTYWitnessethWHEREASTheCOUNTYoperatesthe911PSAPPublicServiceAnsweringPointdispatchcenterandWHEREAStheCOUNTYownsandoperatesacountywidetwowayradionetworkcomprisedofnumeroustwowayradioradiorepeatersitesandFCClicensedfrequenciesandWHEREASCUSTOMERisapublicsafetyfirstresponderagencydeliveringcriticalemergencyservicestoaportionofOkanoganCountyorCUSTOMERisamunicipalitycontractedwiththeOkanoganCountySherifTsOfficeforlawenforcementservicesandWHEREASCUSTOMERprovidesmutualaidassistancetootherfirstresponderemergencyserviceagenciesinOkanoganCountyandWHEREASAllfirstresponderagenciesinOkanoganCountyusetheCOUNTYSprimarydispatchchannelsdispatchcenterserviceshardwareandpersonnelandWHEARAStoachieveefficiencyandeconomyinlocalgovernmentCUSTOMERisdesirousofcontractingwiththeCOUNTYfordispatchingservicesanduseoftheradionetworkandWHEREAStheCOUNTYhasadispatchcenterpersonnelhardwareandprimarydispatchfrequenciescapableofhandlingandefficientlyprovidingsuchservicestoCUSTOMERandWHEREASitisnecessaryanddesirablethatanagreementbeexecutedforsuchservicesNOWTHEREFORECOUNTYANDTHECUSTOMERMUTUALLYAGREEASFOLLOWS1COUNTYOBLIGATIONSAToprovideDispatchServicesdetailedinExhibitAtoCUSTOMERinamannerconsistentwithsoundpracticesiAnswerCUSTOMERradiotrafficinamannerequitabletootheragenciessharingtheradionetworkanddispatchservicesiiEvaluateprioritizeandrespondtoradiotelephoneanddatatrafficiiiDocumenttheactivitiesofCUSTOMERasreportedtotheCOUNTYBTheorganizationstaffingschedulingandsupervisionetcoftheCountyDispatchCentershallbedeterminedbytheSheriffCCOUNTYtofurnishallpersonnelandequipmentandanyandallotherresourcesnecessarytoaccomplishtheaforesaidservicesDCOUNTYshallensurealltheCOUNTYSFederalCommunicationsCommissionFCCradiofrequencylicensesarecurrentandtheCUSTOMERisauthorizedtousethePage1of12



frequenciesfortheCUSTOMERSpublicsafetyoperationsinaccordancewithFCCregulationsTheCOUNTYSprimarydispatchchannelsareidentifiedinExhibitBPrimaiyDispatchFrequenciesECOUNTYshalldetermineandpublishtheminimumhardwarespecificationsforCUSTOMERradiosaccessingtheCOUNTYSprimaiydispatchchannelsTheCOUNTYshallupdatetheminimumhardwarespecificationsasnecessaryfortheorganizedoperationmaintenanceandgrowthplanningoftheCOUNTYSradionetworkFTheCOUNTYshallconsiderthefinancialoperationalinfrastructureorotherrecommendationsprovidedtotheSheriffbytheDispatchAdvisoryBoard2TERMThisagreementshallbeeffectivefromandafterJanuary12021andunlessterminatedashereinafterprovidedbyCUSTOMERortheCOUNTYorsupersededbyasuccessoragreementshallremaininfullforceandeffectfromyeartoyearthereafter3COMPENSATIONThefeetobepaidbyCUSTOMERtotheCOUNTYshallbedeterminedbythepercentageofCADComputerAidedDispatchcallscreatedinsupportofCUSTOMERoperationsusingtheformulafoundinEXHIBITCAByJune1stofeachyeartheCOUNTYshallpublishthetotalnumberofCADcallsdispatchedduringthelastthree3completecalendaryearsandtheCUSTOMERSpercentageofthetotalCADcallsTheCUSTOMERSpercentageofCADcallsisthepercentageofdispatchexpensestobeinvoicedtotheCUSTOMERBBySeptember1stofeachyeartheCOUNTYwillnotifytheCUSTOMERoftheCOUNTYSbudgetrequestandprojectedcosttotheCUSTOMERusingtheCUSTOMERSpercentageofCADcallsiUpontheapprovalofthebudgettheCOUNTYwillnotifytheCUSTOMERofthefinalcosttotheCUSTOMERfortheupcomingcalendaryeariiBillabtedispatchcostsarethoseremainingaftersalestaxrevenuehasbeenappliedtodispatchoperatingcostsforpurposesoffinancingdesignacquisitionconstructionequippingoperatingmaintainingremodelingrepairingreequippingandimprovementofemergencycommunicationsystemsandfacilitiesCAttheconclusionofeachquarterendingMarch31June30September30December31ttieCOUNTYwillprepareanddelivertotheCUSTOMERaninvoiceforpaymentDShouldCUSTOMERfalltwo2monthinarrearsfromthepaymentduedatethecustomershallbeconsidereddelinquentandinthateventandafterprovidingtherequirednoticeandopportunitytocureassetforfortliinSection14ofthisAgreementCOUNTYshallhaveauthoritytoterminateallservicestotheCUTSTOMERandaIparticipationinthefunctionsofthcCOUNTYhoweversaidCUSTOMERshallbeliableforitsfeestotheCOUNTYthroughDecember3IsoftheyearofterminationofthedelinquentCUSTOMERSservicesETheCOUNTYwillcreatebyCommissionerResolutionafundtoreceivevoterapprovedEmergencyCommunicationssalesandusetaxrevenueasauthorizedbyRCW8214420forpurposesoffinancingdesignacquisitionconstructionequippingoperatingmaintainingremodelingrepairingreequippingandimprovementofemergencycommunicationsystemsandfacilitiesPage2of12



4CUSTOMEROBLIGATIONSAAdheretobestradiopracticestofacilitateefficientuseofthesharedradionetworkanddispatchresourcesBShallberesponsibleforpurchasingmaintainingandrepairingtheCUSTOMERSbasemobileandportablecommunicationsequipmentincludingpagersandcomputersTheCUSTOMERshallretaintheresponsibilityandauthorityforitsoperationaldepartmentsandforsuchequipmentandservicesasrequiredatitsplaceofoperationstoconnecttoCOUNTYSoperationsCCUSTOMERwillberesponsibletoprovideradiostoaccesstheprimarydispatchchannelsExhibitBandfuturechannelsdeployedforCUSTOMERuseiWhentheCUSTOMERreplacesradiohardwarethenewequipmentwillmeetthecurrentminimumhardwarespecificationsasdeterminedandupdatedbytheCOUNTYwiththeinputoftheDispatchAdvisoryBoardExhibitBDCUSTOMERprovidedradiosthatarecapablewillbeprogrammedwithauniqueradioidentificationcodecompatiblewithprotocolsusedbytheCOUNTYtoidentifytlieCUSTOMERradiostotheCOUNTYandotherradiousersRadiosaddedtotheCustomersradiofleetwiltbecompatiblewiththecountyscurrentminimumhardwarerequirementsforaccessingtheCOUNTYSradionetwork5OWNERSHIPOFRECORDSandUSEOFDATAAtthetimeofthisagreementtheRecordsManagementsSystemRMSisSpillmanFlexTheRMSsystemishostedbyOkanoganCountyTheCUSTOMERmayhavecreateandstorerecordsinthehostedRMSconsistentwithsoftwarelicensingComputerAidedDispatchCADrecordscreatedbytheCOUNTYforthepurposesofcalltakinginformationfromthepublicandfieldunitsorfordispatchingfieldunitsandresourcestocallsforservicearetheexclusivepropertyofOkanoganCountyRecordsoutsideofCADcreatedforthebenefitoftheCUSTOMERaretheresponsibilityoftheCUSTOMERANeithertheCOUNTYnortheCUSTOMERwillreleaserecordsbelongingtoanotheragencywithoutwrittenpermissionoftheresponsibleagencyoracourtorderInthecaseofacourtorderthereleasingagencywillattheearliestopportunitynotifytheagencyresponsiblefortherecordofthecourtorderBUseoftheRecordsManagementSystemSpillmanisforpublicsafetypurposesonly6DISPATCHADVISORYBOARDTheAdvisoryBoardisacommitteerepresentativeofthecustomeragenciesanddisciplinescitiesdistrictslawenforcementfireEMScontractedtoreceivedispatchservicesThecommitteespurposeistomakenonbindingrecommendationstotheSheriffastohowthedispatchcentercanbestmeettheneedsofthecustomeragenciesTheDispatchAdvisoryBoardshallprovideinputconcerningtheamountofsalestaxrevenuetobeappliedtotheoffsetofdispatchoperatingcostsTheAdvisoryBoardsrecommendationsandinputtotheCOUNTYarenonbindingUltimatelytheSheriffhasresponsibilityandauthoritytodeterminethebudgetrequestandtheBoardofCountyCommissionerstheresponsibilityandauthoritytodeterminethebudgetauthorizationMembershipoftheboardisillustratedinExhibitDanddefinedbytheAdvisoryBoardbylawsPage3of12



7INDEMNIFICATIONCLAUSEACUSTOMERshalldefendindemnifyandholdharmlesstheCOUNTYitsofficersagentsandemployeesfromanyclaimcostjudgementordamagesincludingattorneysfeesandthirdpartyclaimsarisingfromanyCUSTOMERactionprovidedthatthissubsectionshallnotapplytoanysuchclaimcostjudgmentordamagethatarisesoutoforinanywayresultsfromanyallegationsofanyintentionalwillfulornegligentactoromissiononthepartoftheCOUNTYoranyofficeragentoremployeethereofBCOUNTYshalldefendindemnifyandholdharmlesstheCUSTOMERitsofficersagentsandemployeesfromanyclaimcostJudgmentsordamagesincludingattorneysfeesandthirdpartyclaimsarisingoutofanyactionoromissionoftheCOUNTYitsofficersagentsindependentcontractsoremployeesprovidedthatthissubsectionshallnotapplytoanysuchclaimcostjudgmentordamagethatarisesoutoforinanywayresultsfromanyallegationsofanyintentionalwillfulornegligentactoromissiononthepartyoftheCUSTOMERoranyofficeagentoremployeethereof8TERMINATIONCUSTOMERshallhavetherighttoterminateandwithdrawfromthisagreementforanyreasonwhatsoeveruponthegivingof120dayswrittennoticetotheCOUNTYofCUSTOMERSintenttoterminateandwithdrawandtheCOUNTYshallhavetherighttoterminateandwithdrawfromtliisagreementforanyreasonwhatsoeveruponthegivingof120dayswrittennoticetoCUSTOMERoftheCOUNTYsintenttoterminateandwithdraw9AMENDMENTSItismutuallyagreedandunderstoodthatnoalterationorvariationofthetermsofthisAgreementshallbevalidunlessmadeinwritingandsignedbythePartiesheretoandthatanyoralunderstandingsoragreementsthatarenotincorporatedhereinshallnotbebindingoneitherParty10COMPLIANCEWITHLAWCOUNTYshallcomplywithallapplicablefederalstateandlocallawsandregulationsapplicabletotheperformanceofthisAgreementincludingwithoutlimitationallthosepertainingtowagesandhoursconfidentialitydisabilitiesanddiscrimination11ASSIGNMENTThePartiesmaynotassignanyrightsordelegateanydutiesunderthisAgreementwhetherbyassignmentsubcontractorothermeansAnysuchattemptedassignmentordelegationshallbevoidandshallconstituteamaterialbreachofthisAgreement12MAINTENANCEANDAUDITOFRECORDSCOUNTYandtheCUSTOMERshallmaintainbooksrecordsdocumentsandothermaterialsrelevanttoitsperformanceunderthisAgreementwhichsufficientlyandaccuratelyreflectanyandalldirectandindirectcostsandexpensesincurredorpaidinthecourseofperformingthisAgreementTheserecordsshallbesubjecttoinspectionreviewandauditbyaPartyoritsdesigneetheWashingtonStateAuditorsOfficeandauthorizedfederalagenciesEachPartyshallretainallsuchbooksrecordsdocumentsandothermaterialsasrequiredbytheWashingtonStateRecordsRetentionpolicyasestablishedbytheWashingtonSecretaiyofState13WAIVERLIMITEDAwaiverofanytermorconditionofthisAgreementmustbeinwritingandsignedbythewaivingPartyAnyexpressorimpliedwaiverofatermorconditionofthisPage4of12



Agreementshallapplyonlytothespecificactoccurrenceoromissionandshallnotconstituteawaiverastoanyothertermorconditionorfutureactoccurrenceoromission14DEFAULTDISPUTERESOLUTIONIfeitherCOUNTYortheCUSTOMERfailstoperformanyactorobligationrequiredtobeperformedbyithereundertheotherPartyshalldeliverwrittennoticeofsuchfailuretothenonperformingPartyThenonperformingPartyshallhavethirty30daysafteritsreceiptofsuchnoticeinwhichtocorrectitsfailuretoperformtheactorobligationatissueafterwhichtimeitshallbeindefaultDefaultunderthisAgreementprovidedhoweverthatifthenonperformanceisofatypethatcouldnotreasonablybecuredwithinsaidthirty30dayperiodthenthenonperformingPartyshallnotbeinDefaultifitcommencescurewithinsaidthirty30dayperiodandthereafterdiligentlypursuescuretocompletionIntheeventofnonpaymenttheCOUNTYmayterminateallservicestotheCUSTOMERasprovidedinSection3DwithouttheopportunityfortheCUSTOMERtorequestmediationIntheeventadefaultcontinuesandoranydisputearisesforanythingotherthannonpaymentbetweenthePartieseitherPartymayrequestinwritingthattheissueberesolvedbymediationIfthePartiesareunabletoresolvethedisputewithinninety90daystheneitherPartyshallhavetherighttoexerciseanyorallrightsandremediesavailabletoitinlaworequity15GOVERNINGLAWANDVENUEThisContractshallbegovernedbythelawsoftheStateofWashingtonVenueforanylitigationshallbeOkanoganCountyWashington16CONFIDENTIALITYWithrespecttoallinformationrelatingtoCOUNTYthatisconfidentialandclearlysodesignatedCUSTOMERagreestokeepsuchinformationconfidential17CONSENTANDUNDERSTANDINGThisAgreementcontainsacompleteandintegratedunderstandingoftheagreementbetweenthePartiesandsupersedesanyunderstandingscontractornegotiationswhetheroralorwrittennotsetforthhereinorinwrittenamendmentsheretodulyexecutedbybothParties18SEVERABILITYIfanyprovisionofthisAgreementisheldinvalidtheremainderwouldthencontinuetoconformtothetermsandrequirementsofapplicablelawPage5of12



19CORRESPONDENCEOfficialcorrespondenceinreferencetotliisAgreementshallbedirectedasfollowsAOfficialcontactstoCOUNTYChiefDeputyofSpecialOperationsCommunicationsMikeWarden123N5tllAveRm200OkanoganWA98840BOfficialcontactstotheCUSTOMERNcnuPrintAgencycontactNameandTitleTownofWinthropPO459WinthropWA9886298862ri7JAtiI01 LcfcContactPhoneNumber19MUTUALASSENTTheundersignedPartiesactingasauthorizedrepresentativesoftheirrespectiveorganizationsherebyexpresstheirrespectiveorganizationsfullunderstandingandacceptanceofandintenttobelegallyboundbythemutualobligationsandcommitmentssetforthinthisAgreementPage6of12
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ExhibitADispatchServicesPrimarypublicsafetyansweringpoint24hour911calltakingcallerinterrogationcalltriage24hourdispatchingDocumentactivitiesofcustomersinCADComputerAidedDispatchsoftwareAfterbusinesshourstelephoneservicesScheduledreportsRecordManagementSystemSpillmanFlexaccesstolicensedsoftwareoSpillmanFlexMobileaccessoSpillmanFlexHubtablesaccessoCustomerresponsibleforconnectivitytoOkanoganCountyCentralServicesandanyassociatedcostsCADsoftwareinterfacetoexternalsystemsuponapprovaloftheSheriffoSupportingthirdpartysystemsiSpyFireandorothersystemsMessagingserviceswithinlicensinglimitsHipLinkandorotherprovidersCISGeographicalInformationSystemsmapbuildingmaintenanceandMasterStreetAddressGuideMSAGmaintenancePage8of12



ExhibitBOkanoganCountySheriffsOfficeLicensedRadioFrequenciesSubscriberRadioMinimumStandardsLicensedFrequenciesNAMELEMANASKYGOATMIDVALLEYTUNKMCCLURECOULEEDAMMOSESBUCKHORNOROVILLEBASEPEARLHILLMONSELITTLEBUCKFLAGGMOLSON RX1556400015624000155730001556400015519000155640001556400015564000155640001562400015624000155190001551900015564000 TX1562100015119000155730001562100015903000156210001562100015621000155640001511900015119000159030001590300015621000 CHSPACING125125125125125125125125125125125125125125 DECODE156700173800141300136500123000167900162200114800110900103500127300146200118800131800 ENCODE156700173800141300136500123000151400162200114800110900103500127300146200118800131800SubscriberRadioMinimumStandards1AllradiohardwareisFCCcompliant2AllradiohardwarepurchasedafterJanuary12021isMDC1200capableandprogramedwithanagencyassignedMDC1200identifierPage9of12



ExhibitCCompensationFormulaandDefinitionsCOMPENSATIONThefeetobepaidbyCUSTOMERtotheCOUNTYshallbedeterminedbythepercentageofCADComputerAidedDispatchcallscreatedinsupportofCUSTOMERoperationsusingthefollowingformulaAFormulaiTHREEYEARCOUNTOFCADCALLSPERCUSTOMERPERDISCIPLINEdividedbyTHREEYEARCOUNTOFSYSTEMTOTALCADCALLSequalsCUSTOMERSPERCENTAGEOFTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSiiCUSTOMERSPERCENTAGEOFTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSmultipliedbyDISPATCHOPERATINGEXPENSESminusAPPLIEDREVENUEequalsCUSTOMERANNUALOBLIGATIONBDefinitionsiCADCALLTheCADComputerAidedDispatchrecordcreatedtodocumentinformationreceivedandorenteredbydispatchincludingtheNatureGeoverifiedAddressorLocationDescriptionUnitsinvolvedandDateTimerecordiscreatedmodifiedclosedanddatetimeofassignedunitactionsliTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSIsthecountofCADCALLSduringthelastthree3completecalendaryearsiiiTHREEYEARANNUALCOUNTOFCADCALLSPERCUSTOMERPERDISCIPLINEIsthecountofCADCALLSduringthelastthree3completecalendaryearslocatedwithintheboundsoftheCUSTOMERSjurisdictioninandoutsidetheboundsofOkanoganCounty1AgenciesthathavenodefinedtaxingdistrictorjurisdictionwillhavenoexclusionofCADcallsivDISCIPLINERespondingunitsareassociatedwithLawEnforcementLFifeProtectionForEmergencyMedicalServiceEdisciplinesvGEOVERIFIEDCADCALLSCADcallsthathavebeenlocatedoraddressedontheRMSmapusingtheaddresslatitudeandlongitudeorotherdatatolocatetheCADcallviSYSTEMTOTALCOUNTOFCADCALLSCountofgeoverifiedCADcallscreatedanddispatchedtoanagencyincludedinCUSTOMERSDISPATCHEDviiCUSTOMERSDISPATCHEDOkanoganCountySheriffsOfficeOkanoganCountyFireProtectionsDistrictsOkanoganCountyEMSProvidersPrivateorPage10of12
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ExhibitDAdvisoryBoardMembershipITheAdvisoryBoardshallbecomprisedofnine9membersasdefinedintheAdvisoryBoardbylawsMembersshallnotbecompensatedandthevotingmembershipshallbecomposedofthefollowingpersonsandsuchtermshallbeforthepublicofficialstermofofficeaOne1CitymayorcouncilmemberorcitydesigneeappointedbythecitiesofOkanoganCountyaselectedbytheOkanoganCouncilofGovernmentsbOne1OkanoganCountyCommissionerappointedbytheBoardofCountyCommissionerscOne1FireAgencyrepresentativeappointedbytheFireChiefsAssociationofOkanoganCountydOne1EMSAgencyrepresentativefromanEMSprovidertransportingtomedicalfacilitiesinOkanoganCountyappointedbytheOkanoganNorthDouglasCountyEMSCouncileOne1CityPoliceChiefappointedbytheCityPoliceChiefsofOkanoganCountyfOne1memberoftheOkanoganCountySheriffsOfficegOne1memberoftheOkanoganCountyCommunicationsCenterhTwo2membersatlargeselectedbymajorityvoteoftheadvisoryboardtomeettheneedsoftheadvisoryboardMembersatlargeshallbeamemberofanagencycontractedfordispatchservicesoramemberofgroupsspecifiedinArticleIVsectionsIathroughIgandmembersatlargeshallnotbefromanagencyoccupyingpositionsspecifiedinArticleIVsectionsIathroughIgPage12of12


