
DISPATCHSERVICESAGREEMENTThisagreementmadeandenteredintothisJiLIQybyandbetweenOkanoganCountyFireDistrict03operatingintheStateofWashingtonandtheOkanoganCountySheriffsOfficeofOKANOGANCOUNTYamunicipalcorporationoftheStateofWashingtonhereinafterreferredtorespectivelyastheCUSTOMERandtheCOUNTYWifnessefhWHEREASTheCOUNTYoperatesthe911PSAPPublicServiceAnsweringPointdispatchcenterandWHEREAStheCOUNTYownsandoperatesacountywidetwowayradionetworkcomprisedofnumeroustwowayradioradiorepeatersitesandFCClicensedfrequenciesandWHEREASCUSTOMERisapublicsafetyfirstresponderagencydeliveringcriticalemergencyservicestoaportionofOkanoganCountyorCUSTOMERisamunicipalitycontractedwiththeOkanoganCountySheriffsOfficeforlawenforcementservicesandWHEREASCUSTOMERprovidesmutualaidassistancetootherfirstresponderemergencyserviceagenciesinOkanoganCountyandWHEREASAllfirstresponderagenciesinOkanoganCountyusetheCOUNTYSprimarydispatchchannelsdispatchcenterserviceshardwareandpersonnelandWHEARAStoachieveefficiencyandeconomyinlocalgovernmentCUSTOMERisdesirousofcontractingwiththeCOUNTYfordispatchingservicesanduseoftheradionetworkandWHEREAStheCOUNTYhasadispatchcenterpersonnelhardwareandprimarydispatchfrequenciescapableofhandlingandefficientlyprovidingsuchservicestoCUSTOMERandWHEREASitisnecessaryanddesirablethatanagreementbeexecutedforsuchservicesNOWTHEREFORECOUNTYANDTHECUSTOMERMUTUALLYAGREEASFOLLOWS1COUNTYOBLIGATIONSAToprovideDispatchServicesdetailedinExhibitAtoCUSTOMERinamannerconsistentwithsoundpracticesiAnswerCUSTOMERradiotrafficinamannerequitabletootheragenciessharingtheradionetworkanddispatchservicesiiEvaluateprioritizeandrespondtoradiotelephoneanddatatrafficiiiDocumenttheactivitiesofCUSTOMERasreportedtotheCOUNTYBTheorganizationstaffingschedulingandsupervisionetcoftheCountyDispatchCentershallbedeterminedbytheSheriffCCOUNTYtofurnishallpersonnelandequipmentandanyandallotherresourcesnecessarytoaccomplishtheaforesaidservicesDCOUNTYshallensurealltheCOUNTYSFederalCommunicationsCommissionFCCradiofrequencylicensesarecurrentandtheCUSTOMERisauthorizedtousethePage1of12



frequenciesfortheCUSTOMERSpublicsafetyoperationsinaccordancewithFCCregulationsTheCOUNTYSprimarydispatchchannelsareidentifiedinExhibitBPrimaryDispatchFrequenciesECOUNTYshalldetermineandpublishtheminimumhardwarespecificationsforCUSTOMERradiosaccessingtheCOUNTYSprimarydispatchchannelsTheCOUNTYshallupdatetheminimumhardwarespecificationsasnecessaryfortheorganizedoperationmaintenanceandgrowthplanningoftheCOUNTYSradionetworkFTheCOUNTYshallconsiderthefinancialoperationalinfrastructureorotherrecommendationsprovidedtotheSheriffbytheDispatchAdvisoryBoard2TERMThisagreementshal1beeffectivefromandafterJanuary12021andunlessterminatedashereinafterprovidedbyCUSTOMERortheCOUNTYorsupersededbyasuccessoragreementshallremaininfullforceandeffectfromyeartoyearthereafter3COMPENSATIONThefeetobepaidbyCUSTOMERtotheCOUNTYshallbedeterminedbythepercentageofCADComputerAidedDispatchcallscreatedinsupportofCUSTOMERoperationsusingtheformulafoundinEXHIBITCAByJunelsiofeachyeartlieCOUNTYshallpublishthetotalnumberofCADcallsdispatchedduringthelastthree3completecalendaryearsandtheCUSTOMERSpercentageofthetotalCADcallsTheCUSTOMERSpercentageofCADcallsisthepercentageofdispatchexpensestobeinvoicedtotheCUSTOMERBBySeptember1stofeachyeartheCOUNTYwillnotifytheCUSTOMERoftheCOUNTYSbudgetrequestandprojectedcosttotheCUSTOMERusingtheCUSTOMERSpercentageofCADcallsiUpontheapprovalofthebudgettheCOUNTYwillnotifytheCUSTOMERofthefinalcosttotheCUSTOMERfortheupcomingcalendaryeariiBillabledispatchcostsarethoseremainingaftersalestaxrevenuehasbeenappliedtodispatchoperatingcostsforpurposesoffinancingdesignacquisitionconstructionequippingoperatingmaintainingremodelingrepairingreequippingandimprovementofemergencycommunicationsystemsandfacilitiesCAttheconclusionofeachquarterendingMarch31June30September30December31theCOUNTYwillprepareanddelivertotheCUSTOMERaninvoiceforpaymentDShouldCUSTOMERfalltwo2monthinarrearsfromthepaymentduedatethecustomershallbeconsidereddelinquentandinthateventandafterprovidingtherequirednoticeandopportunitytocureassetforforthinSection14ofthisAgreementCOUNTYshallliaveauthorilytoterminciteallservicestotheCUTSTOMERandalIparticipationinthefunctionsoftheCOUNTYhoweversaidCUSTOMERshallbeliableforitsfeestotheCOUNTYthroughDecember31stoftheyearofterminationofthedelinquentCUSTOMERSservicesETheCOUNTYwillcreatebyCommissionerResolutionafundtoreceivevoterapprovedEmergencyCommunicationssalesandusetaxrevenueasauthorizedbyRCW8214420forpurposesoffinancingdesignacquisitionconstructionequippingoperatingmaintainingremodelingrepairingreequippingandimprovementofemergencycommunicationsystemsandfacilitiesPage2of12



4CUSTOMEROBLIGATIONSAAdheretobestradiopracticestofacilitateefficientuseofthesharedradionetworkanddispatchresourcesBShallberesponsibleforpurchasingmaintainingandrepairingtheCUSTOMERSbasemobileandportablecommunicationsequipmentincludingpagersandcomputersTheCUSTOMERshallretaintheresponsibilityandauthorityforitsoperationaldepartmentsandforsuchequipmentandservicesasrequiredatitsplaceofoperationstoconnecttoCOUNTYSoperationsCCUSTOMERwillberesponsibletoprovideradiostoaccesstheprimarydispatchchannelsExhibitBandfuturechannelsdeployedforCUSTOMERuseiWhentheCUSTOMERreplacesradiohardwarethenewequipmentwillmeetthecurrentminimumhardwarespecificationsasdeterminedandupdatedbytheCOUNTYwiththeinputoftheDispatchAdvisoiyBoardExhibitBDCUSTOMERprovidedradiosthatarecapablewillbeprogrammedwithauniqueradioidentificationcodecompatiblewithprotocolsusedbytheCOUNTYtoidentifytheCUSTOMERradiostotheCOUNTYandotherradiousersRadiosaddedtotheCustomersradiofleetwillbecompatiblewitlithecountyscurrentminimumhardwarerequirementsforaccessingtheCOUNTYSradionetwork5OWNERSHIPOFRECORDSandUSEOFDATAAtthetimeofthisagreementtheRecordsManagementsSystemRMSisSpillmanFlexTheRMSsystemishostedbyOkanoganCountyTheCUSTOMERmayhavecreateandstorerecordsinthehostedRMSconsistentwithsoftwarelicensingComputerAidedDispatchCADrecordscreatedbytheCOUNTYforthepurposesofcalltakinginformationfromthepublicandfieldunitsorfordispatchingfieldunitsandresourcestocallsforservicearetheexclusivepropertyofOkanoganCountyRecordsoutsideofCADcreatedforthebenefitoftheCUSTOMERaretheresponsibilityoftheCUSTOMERANeithertheCOUNTYnortheCUSTOMERwillreleaserecordsbelongingtoanotheragencywithoutwrittenpermissionoftheresponsibleagencyoracourtorderInthecaseofacourtorderthereleasingagencywillattheearliestopportunitynotifytheagencyresponsiblefortherecordofthecourtorderBUseoftheRecordsManagementSystemSpillmanisforpublicsafetypurposesonly6DISPATCHADVISORYBOARDTheAdvisoryBoardisacommitteerepresentativeofthecustomeragenciesanddisciplinescitiesdistrictslawenforcementfireEMScontractedtoreceivedispatchservicesThecommitteespurposeistomakenonbindingrecommendationstotheSheriffastohowthedispatchcentercanbestmeettheneedsofthecustomeragenciesTheDispatchAdvisoryBoardshallprovideinputconcerningtheamountofsalestaxrevenuetobeappliedtotheoffsetofdispatchoperatingcostsTheAdvisoryBoardsrecommendationsandinputtotheCOUNTYarenonbindingUltimatelytheSheriffhasresponsibilityandauthoritytodeterminethebudgetrequestandtheBoardofCountyCommissionerstheresponsibilityandauthoritytodeterminethebudgetauthorizationMembershipoftheboardisillustratedinExhibitDanddefinedbytheAdvisoryBoardbylawsPage3of12



7INDEMNIFICATIONCLAUSEACUSTOMERshalldefendindemnifyandholdharmlesstheCOUNTYitsofficersagentsandemployeesfromanyclaimcostJudgementordamagesincludingattorneysfeesandthirdpartyclaimsarisingfromanyCUSTOMERactionprovidedthatthissubsectionshallnotapplytoanysuchclaimcostjudgmentordamagethatarisesoutoforinanywayresultsfromanyallegationsofanyintentionalwillfulornegligentactoromissiononthepartoftheCOUNTYoranyofficeragentoremployeethereofBCOUNTYshalldefendindemnifyandholdharmlesstheCUSTOMERitsofficersagentsandemployeesfromanyclaimcostjudgmentsordamagesincludingattorneysfeesandthirdpartyclaimsarisingoutofanyactionoromissionoftheCOUNTYitsofficersagentsindependentcontractsoremployeesprovidedthatthissubsectionshallnotapplytoanysuchclaimcostjudgmentordamagethatarisesoutoforinanywayresultsfromanyallegationsofanyintentionalwillfulornegligentactoromissiononthepartyoftheCUSTOMERoranyofficeagentoremployeethereof8TERMINATIONCUSTOMERshallhavetherighttoterminateandwithdrawfromthisagreementforanyreasonwhatsoeveruponthegivingof120dayswrittennoticetotheCOUNTYofCUSTOMERSintenttoterminateandwithdrawandtheCOUNTYshallhavetherighttoterminateandwithdrawfromthisagreementforanyreasonwhatsoeveruponthegivingof120dayswrittennoticetoCUSTOMERoftheCOUNTYSintenttoterminateandwithdraw9AMENDMENTSItismutuallyagreedandunderstoodthatnoalterationorvariationofthetermsofthisAgreementshallbevalidunlessmadeinwritingandsignedbythePartiesheretoandthatanyoralunderstandingsoragreementsthatarenotincorporatedhereinshallnotbebindingoneitherParty10COMPLIANCEWITHLAWCOUNTYshallcomplywithallapplicablefederalstateandlocallawsandregulationsapplicabletotheperformanceofthisAgreementincludingwithoutlimitationallthosepertainingtowagesandhoursconfidentialitydisabilitiesanddiscrimination11ASSIGNMENTThePartiesmaynotassignanyrightsordelegateanydutiesunderthisAgreementwhetherbyassignmentsubcontractorothermeansAnysuchattemptedassignmentordelegationshallbevoidandshallconstituteamaterialbreachofthisAgreement12MAINTENANCEANDAUDITOFRECORDSCOUNTYandtheCUSTOMERshallmaintainbooksrecordsdocumentsandothermaterialsrelevanttoitsperformanceunderthisAgreementwhichsufficientlyandaccuratelyreflectanyandalldirectandindirectcostsandexpensesincurredorpaidinthecourseofperformingthisAgreementTheserecordsshallbesubjecttoinspectionreviewandauditbyaPartyoritsdesigneetlieWashingtonStateAuditorsOfficeandauthorizedfederalagenciesEachPartyshallretainallsuchbooksrecordsdocumentsandothermaterialsasrequiredbytheWashingtonStateRecordsRetentionpolicyasestablishedbytlieWashingtonSecretaryofState13WAIVERLIMITEDAwaiverofanytermorconditionofthisAgreementmustbeinwritingandsignedbythewaivingPartyAnyexpressorimpliedwaiverofatermorconditionofthisPage4of12



Agreementshallapplyonlytothespecificactoccurrenceoromissionandshallnotconstituteawaiverastoanyothertermorconditionorfutureactoccurrenceoromission14DEFAULTDISPUTERESOLUTIONIfeitherCOUNTYortheCUSTOMERfailstoperformanyactorobligationrequiredtobeperformedbyithereundertheotherPartyshalldeliverwrittennoticeofsuchfailuretothenonperformingPartyThenonperformingPartyshallhavethirty30daysafteritsreceiptofsuchnoticeinwhichtocorrectitsfailuretoperformtheactorobligationatissueafterwhichtimeitshallbeindefaultDefaultunderthisAgreementprovidedhoweverthatifthenonperfonnanceisofatypethatcouldnotreasonablybecuredwithinsaidthirty30dayperiodthenthenonperformingPartyshallnotbeinDefaultifitcommencescurewithinsaidthirty30dayperiodandthereafterdiligentlypursuescuretocompletionIntheeventofnonpaymenttheCOUNTYmayterminateallservicestotheCUSTOMERasprovidedinSection3DwithouttheopportunityfortheCUSTOMERtorequestmediationIntheeventadefaultcontinuesandoranydisputearisesforanythingotherthannonpaymentbetweenthePartieseitherPartymayrequestinwritingthattheissueberesolvedbymediationIfthePartiesareunabletoresolvethedisputewithinninety90daystheneitherPartyshallhavetherighttoexerciseanyorallrightsandremediesavailabletoitinlaworequity15GOVERNINGLAWANDVENUEThisContractshallbegovernedbythelawsoftheStateofWashingtonVenueforanylitigationshallbeOkanoganCountyWashington16CONFIDENTIALITYWithrespecttoallinformationrelatingtoCOUNTYthatisconfidentialandclearlysodesignatedCUSTOMERagreestokeepsuchinformationconfidential17CONSENTANDUNDERSTANDINGThisAgreementcontainsacompleteandintegratedunderstandingoftheagreementbetweentliePartiesandsupersedesanyunderstandingscontractornegotiationswhetheroralorwrittennotsetforthhereinorinwrittenamendmentsheretodulyexecutedbybothParties18SEVERABILITYIfanyprovisionofthisAgreementisheldinvalidtheremainderwouldthencontinuetoconformtothetermsandrequirementsofapplicablelawPage5of12



19CORRESPONDENCEOfficialcorrespondenceinreferencetothisAgreementshallbedirectedasfollowsAOfficialcontactstoCOUNTYChiefDeputyofSpecialOperationsCommunicationsMikeWarden123N5tlAveRm200OkanoganWA98840BOfficialcontactstotheCUSTOMERMiGLCfcCrPrintAgencyContactNameandTitleOkanoganCountyFireDistrict03POBox1045OkanoganWA9884098840ContactPhoneNumber19MUTUALASSENTTheundersignedPartiesactingasauthorizedrepresentativesoftheirrespectiveorganizationsherebyexpresstheirrespectiveorganizationsfullunderstandingandacceptanceofandintenttobelegallyboundbythemutualobligationsandcommitmentssetforthinthisAgreementPage6of12



INWITNESSWHEREOFthepartiesheretohaveexecutedthisagreementonthedayandyearfirstwrittenDatedthistldayofktaiLc2020ByXgencySignature fVlCfCkCcPrintedNameTitleuDatedatOkanoganWashingtonthisdayofIThFLUii2020iQOAtLalenaJohnsJClerkoftheBoardAPPROVEDASTOFORMDavidGecasChiefCivilDeputy BOARDOFCOUNTYCOMMISSIONERSOKANOGANWASHINGTON4JimDeTroChairman7ChrisBranchMemberI6verAndyH5verMemberPage7of12
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ExhibitCCompensationFormulaandDefinitionsCOMPENSATIONThefeetobepaidbyCUSTOMERtotheCOUNTYshallbedeterminedbythepercentageofCADComputerAidedDispatchcallscreatedinsupportofCUSTOMERoperationsusingthefollowingformulaAFormulaiTHREEYEARCOUNTOFCADCALLSPERCUSTOMERPERDISCIPLINEdividedbyTHREEYEARCOUNTOFSYSTEMTOTALCADCALLSequalsCUSTOMERSPERCENTAGEOFTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSiiCUSTOMERSPERCENTAGEOFTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSmultipliedbyDISPATCHOPERATINGEXPENSESminusAPPLIEDREVENUEequalsCUSTOMERANNUALOBLIGATIONBDefinitionsiCADCALLTheCADComputerAidedDispatchrecordcreatedtodocumentinformationreceivedandorenteredbydispatchincludingtheNatureGeoverifiedAddressorLocationDescriptionUnitsinvolvedandDateTimerecordiscreatedmodifiedclosedanddatetimeofassignedunitactionsiiTHREEYEARTOTALSYSTEMCOUNTOFCADCALLSIsthecountofCADCALLSduringthelastthree3completecalendaryearsiiiTHREEYEARANNUALCOUNTOFCADCALLSPERCUSTOMERPERDISCIPLINEIsthecountofCADCALLSduringthelastthree3completecalendaryearslocatedwithintheboundsoftheCUSTOMERSjurisdictioninandoutsidetheboundsofOkanoganCounty1AgenciesthathavenodefinedtaxingdistrictorjurisdictionwillhavenoexclusionofCADcallsivDISCIPLINERespondingunitsareassociatedwithLawEnforcementLFireProtectionForEmergencyMedicalServiceEdisciplinesvGEOVERIFIEDCADCALLSCADcallsthathavebeenlocatedoraddressedontheRMSmapusingtheaddresslatitudeandlongitudeorotherdatatolocatetheCADcallviSYSTEMTOTALCOUNTOFCADCALLSCountofgeoverifiedCADcallscreatedanddispatchedtoanagencyincludedinCUSTOMERSDISPATCHEDviiCUSTOMERSDISPATCHEDOkanoganCountySheriffsOfficeOkanoganCountyFireProtectionsDistrictsOkanoganCountyEMSProvidersPrivateorPage10of12
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ExhibitDAdvisoryBoardMembershipITheAdvisoryBoardshallbecomprisedofnine9membersasdefinedintheAdvisoryBoardbylawsMembersshallnotbecompensatedandthevotingmembershipshallbecomposedofthefollowingpersonsandsuchtermshallbeforthepublicofficialstermofofficeaOne1CitymayorcouncilmemberorcitydesigneeappointedbythecitiesofOkanoganCountyaselectedbytheOkanoganCouncilofGovernmentsbOne1OkanoganCountyCommissionerappointedbytheBoardofCountyCommissionerscOne1FireAgencyrepresentativeappointedbytheFireChiefsAssociationofOkanoganCountydOne1EMSAgencyrepresentativefromanEMSprovidertransportingtomedicalfacilitiesinOkanoganCountyappointedbytheOkanoganNorthDouglasCountyEMSCouncileOne1CityPoliceChiefappointedbytheCityPoliceChiefsofOkanoganCountyfOne1memberoftheOkanoganCountySheriffsOfficegOne1memberoftheOkanoganCountyCommunicationsCenterhTwo2membersatlargeselectedbymajorityvoteoftheadvisoryboardtomeettheneedsoftheadvisoryboardMembersatlargeshallbeamemberofanagencycontractedfordispatchservicesoramemberofgroupsspecifiedinArticleIVsectionsIathroughIgandmembersatlargeshallnotbefromanagencyoccupyingpositionsspecifiedinArticleIVsectionsIathroughIgPage12of12
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