
Utility Department
2022 Annual Report 



Our Mission

The City Utility Department exists to 

ensure the availability of safe, adequate 

and reliable water, wastewater and 

electric utilities at an affordable cost

to the citizens of Manassas. We will 

accomplish this by ensuring that safety 

and environmental concerns will always 

be our first priority.
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Finance

ÅOperating revenues increased approx. 

4.6% in FY 2022. Primarily due to higher 

energy costs.

ÅOperating expenses increased approx. 

11.5%.

ÅContinued investment in infrastructure 

replacement and upgrades.

ÅOverall, electric usage increased by 

.83% from FY 2021.

ÅResidential usage decreased by 1.5% 

and Commercial increased by 3.2%. 



The City documented 102 power 

outages during the year. The 

average customer saw an outage 

time of 48.47 minutes for the year 

with power availability of 99.99%. 

Our Saidi is 52 minutes.


