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Quality of fire & rescue services
Quality of electric utility services

Quality of trash, recycling & yard waste services
Quality of voter registration

Quality of water and sewer utilities
Quality of police services
Quality of library services

Maintenance of City buildings and facilities
Quality of customer service from City employees

Quality of landscaping parks, medians, other areas
Quality of parks & rec programs & facilities

Maintenance of streets, sidewalks & infrastructure
Effectiveness of communication with the community

Quality of economic development
Quality of Manassas Regional Airport services

Enforcement of City codes and ordinances
Quality of social services

Flow of traffic & ease of getting around the City
Quality of public education
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Flow of traffic & ease of getting around the City
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Quality of economic development
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Quality of police services

Quality of parks & rec programs & facilities
Effectiveness of communication with the community

Quality of landscaping parks, medians, other areas
Quality of fire & rescue services

Quality of water & sewer utilities
Quality of social services

Quality of electric utility services
Quality of Manassas Regional Airport services

Quality of trash, recycling & yard waste services
Quality of customer service from City employees

Quality of library services
Quality of voter registration

Maintenance of City buildings & facilities
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1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q2. City Items That Should Receive the Most Emphasis Over 
the Next Two Years 
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Quality of City of Manassas services

Quality of life in the City of Manassas

Overall image of the City

Overall appearance of the City

Acceptance of diversity

Overall quality of new development

Value received for tax dollars and fees

Availability of employment

Quality of public schools

Availability of affordable quality housing
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q3. Overall Perceptions of Manassas
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Quality of local fire protection

Professionalism of fire & EMT employees

How quickly fire & rescue responds

Quality of Emergency Medical Services

Professionalism of police employees

How quickly police respond to 911 emergencies

Quality of local police protection

Quality of Animal Control

Quality of shared services with County

Visibility of police in neighborhoods

City's efforts to prevent crime

Visibility of police in retail areas

City's efforts to enforce local traffic laws
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q4. Satisfaction with Public Safety
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Visibility of police in neighborhoods

City's efforts to enforce local traffic laws such 

Visibility of police in retail areas

Quality of local police protection

Quality of shared services with County

How quickly police respond to 911 emergencies

Quality of animal control

Professionalism of police employees

How quickly fire & rescue responds

Quality of local fire protection

Quality of Emergency Medical Services

Professionalism of fire & EMT employees
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1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q5. Public Safety Items That Should Receive the Most 
Emphasis Over the Next Two Years 
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Walking in your neighborhood during the day

Overall feeling of safety

In commercial/business areas of the City

In City parks

Walking in your neighborhood at night
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Very Safe (4) Somewhat Safe (3) Somewhat Unsafe (2) Very Unsafe (1)

Q6. Perceptions of Safety in Various Situations
by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)
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Maintenance of street signs/pavement markings

Adequate street lighting

Maintenance of streets in your neighborhood

Availability of sidewalks

Availability of public transit options

Availability of public parking

Ease of traveling from home to regional roadways

Ease of getting around the City of Manassas

Availability of public parking - historic downtown

Availability of pathways for walking or biking

How traffic signal system provides traffic flow

Availability of biking lanes and amenities

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q7. Satisfaction with Transportation and Mobility
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Availability of public parking - historic downtown
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Availability of pathways for walking or biking

Maintenance of streets in your neighborhood
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Adequate street lighting

Availability of sidewalks

Availability of biking lanes & amenities

Maintenance of street signs/pavement markings
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1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q8. Transportation and Mobility Issues That Should Receive 
the Most Emphasis Over the Next Two Years 
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Residential yard waste collection

Residential garbage & bulk trash collection

Residential curbside recycling

Appearance of City buildings

Overall cleanliness of streets

Appearance/maintenance of City parks

Appearance of City right-of-way and medians

Condition of sidewalks

Enforcing maintenance of business property

Enforcing sign regulations

Enforcing mowing & cutting of weeds & grass

Enforcing the cleanup of litter & debris

Enforcing the maintenance of residential property

Enforcing removal of blighted/abandoned buildings
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q9. Satisfaction with Community Appearance
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Enforcing the cleanup of litter & debris

Enforcing mowing & cutting of weeds & grass

Enforcing the maintenance of residential property

Overall cleanliness of streets

Condition of sidewalks

Enforcing removal of blighted/abandoned buildings

Enforcing maintenance of business property

Appearance/maintenance of City parks

Appearance of City right-of-way & medians

Residential garbage & bulk trash collection

Enforcing sign regulations

Residential curbside recycling

Appearance of City buildings

Residential yard waste collection

0% 10% 20% 30% 40%

1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q10. Community Appearance Items That Should Receive the 
Most Emphasis Over the Next Two Years 
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Attract visitors & promote Historic Manassas

Efforts to continue the revitalization of downtown

Preserve & promote residential-scale architecture

Attract & promote retail businesses & restaurants

Efforts to manage and plan for growth/development

Ability to attract/retain full-time private sector

Efforts to improve existing commercial corridors

Availability of quality housing

Efforts to encourage a variety of housing types

Developing vacant commercial & industrial areas

Provide for & encourage new detached single-family
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q11. Satisfaction with Planning and Economic Development
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Provide for & encourage new detached single-family homes

Ability to attract/retain full-time private sector jobs
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Efforts to continue the revitalization of downtown

Provide for & encourage new detached single-family

Efforts to encourage a variety of housing types

Developing vacant commercial & industrial areas

Ability to attract/retain full-time private sector

Attract & promote retail businesses & restaurants

Preserve & promote residential-scale architecture

Attract visitors & promote Historic Manassas
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by percentage of respondents who selected the item as one of their top three choices

Q12. Planning and Economic Development Items That Should 
Receive the Most Emphasis Over the Next Two Years 

Ability to attract/retain full-time private sector jobs

Provide for & encourage new detached single-family homes
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Special events & festivals

Variety/quality of programs at Harris Pavilion

Proximity of your home to parks & green spaces

Hours of operation & services provided by library

Variety/quality of programs-Hylton Performing Arts

Manassas Museum programs and facilities

Variety of cultural programs

Variety/quality of programs at ARTfactory

Ease of registering for programs

Number of parks and open spaces

Programs at the Freedom Center at GMU

Quality and number of athletic fields

Availability of info about parks & rec programs

Availability of walking/biking trails

Variety of recreational programs

Programs at Stonewall Pool
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q13. Satisfaction with Culture and Recreation
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Variety/quality of programs at Harris Pavilion

Hours of operation & services provided by library

Manassas Museum programs & facilities

Ease of registering for programs

Programs at Freedom Center at GMU

Variety/quality of programs-Hylton Performing Arts

Variety & quality of programs at ARTfactory

Programs at Stonewall Pool
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1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q14. Culture and Recreation Items That Should Receive the 
Most Emphasis Over the Next Two Years 
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Reliability of water services

Reliability of sewer services

How quickly power is restored after an outage

Reliability of City electric services

Reliability of stormwater systems

Taste/odor of your drinking water

Courtesy of field crews & employees

Efforts to bury utility lines

Value received for electric utility rates

How well City keeps you informed about disruptions

Value received for water/sewer utility rates

Availability of services from the Airport
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q15. Satisfaction with Utilities
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Taste/odor of your drinking water

Reliability of City electric services

How well City keeps you informed about disruptions

Availability of services from the Airport

Reliability of water services

How quickly power is restored after an outage

Reliability of stormwater systems

Reliability of sewer services

Courtesy of field crews & employees
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by percentage of respondents who selected the item as one of their top two choices

Q16. Utilities That Should Receive the 
Most Emphasis Over the Next Two Years 
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Availability of services to seniors

Availability of info on Social Service programs

Availability of services to families & children

Availability of transportation for people with dis

Availability of services to people on low/fixed in

Supporting persons w/ disabilities/substance abuse

Availability of services to the unemployed

Preserve & increase affordable housing

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q17. Satisfaction With Health and Human Services
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Availability of transportation for people with disabilities

Availability of services to people on low/fixed income
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Preserve & increase affordable housing

Availability of services to seniors

Supporting persons w/ disabilities/substance abuse

Availability of services to people on low/fixed in

Availability of info on Social Service programs

Availability of transportation for people with dis

Availability of services to families & children

Availability of services to unemployed
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1st Choice 2nd Choice

by percentage of respondents who selected the item as one of their top two choices

Q18. Health and Human Service Items That Should Receive 
the Most Emphasis Over the Next Two Years 

Availability of services to people on low/fixed income

Availability of transportation for people with disabilities
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Quality of City's website

Ease of access to information about City services

Ability to report concern to City staff

Quality of info from City Social Media posts

Efforts to keep you informed about local issues

Opportunities to participate in local government
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q19. Satisfaction With Public Communication
 and Outreach

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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ManassasVA.gov

Facebook (facebook.com/cityofmanassas)

City Connection newsletter

VisitManassas.org

Newspaper

Television

Email subscription

Radio

X - formerly known as Twitter (@cityofmanassas)

City Hall

City local access channel
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Q20. Primary Sources of Information About 
City Issues, Services, and Events

by percentage of respondents (multiple choices could be made)
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Q21. Have you contacted the City during the past year?
by percentage of respondents 

2024 City of Manassas Community Survey:  Findings Report

ETC Institute (2024) Page 22



49%

38%

43%

36%

42%

34%

33%

39%

33%

38%

31%

29%

16%

16%

16%

20%

19%

19%

2%

7%

8%

6%

8%

17%

Manassas employees are courteous/professional

The response time was reasonable

I was satisfied with my experience

It was easy to find someone to address my request

I was able to get my question/concern resolved

Manassas employee went the extra mile

0% 20% 40% 60% 80% 100%

Always (5) Usually (4) Sometimes (3) Seldom or Never (1/2)

Q21a. Frequency That City Employees Displayed the 
Following Behaviors 

by percentage of respondents who have contacted the City in the past year 
and rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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As a place to live

Overall quality of life

As a place to visit

Overall image of the city

As a place for play & leisure

Overall sense of community

As a place to work

As a city that is moving in the right direction

As a place to raise & educate children

As a place to retire

As a well planned community

0% 20% 40% 60% 80% 100%

Excellent (5) Good (4) Neutral (3) Below Average/Poor (1/2)

Q22. Overall Opinion of the City
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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Proximity to employment/Washington DC

Affordability of housing

Near family or friends

Community/historic Downtown

Safety & security

Employment opportunity

Access to restaurants/entertainment

Availability of cultural activities & the arts

Access to quality health care

Quality of public school system

Availability of transportation options

Access to quality shopping

Availability of parks & recreation

Other

0% 10% 20% 30% 40% 50% 60%

Q23. Most Important Factors Impacting 
Respondent Decision to Live in Manassas

by percentage of respondents (up to three choices could be made)

2024 City of Manassas Community Survey:  Findings Report

ETC Institute (2024) Page 25



45%

42%

38%

18%

16%

16%

15%

14%

10%

8%

7%

6%

6%

Quality of public school system
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Availability of transportation options

Employment opportunity

Community/historic Downtown

Access to quality health care

Proximity to employment/Washington DC

Availability of parks & recreation

Access to restaurants/entertainment

Access to quality shopping

Availability of cultural activities & the arts

Near family or friends
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1st Choice 2nd Choice 3rd Choice

by percentage of respondents who selected the item as one of their top three choices

Q24. Reasons for Living in the City That Should 
Receive the Most Emphasis Over the Next Two Years 
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Fire & Rescue Services
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Culture & Recreation
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Corrections

0% 20% 40% 60% 80% 100%

Increase service with increased fees/taxes Increase service but reduce other services
No change in service Limited reductions
Substantial reductions

Q25. Level of Support for Budget Items Supported with 
General Tax Revenues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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17%

17%

16%

50%

Less than 5 years 5 - 10 years 11 - 20 years More than 20 years

Q26. Demographics: Years Lived in the City of Manassas
by percentage of respondents
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84%

8%

7%

1%

Manassas Another City or County in Virginia Outside of Virginia Other

Q27. Demographics: Where Residents Plan to Live 
in the Next 2-5 Years

by percentage of respondents
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9%

11%28%

29%
15%

9%

5 and under 6 to 19 20 to 44 45 to 64 65 to 74 75 and over

Q28. Demographics: Age of Persons Living in Household
by percentage of household members
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71%

18%

12%

Single family home Townhome Apartment or condo

Q29. Demographics:  Type of Residence Respondents Live In
by percentage of respondents

2024 City of Manassas Community Survey:  Findings Report

ETC Institute (2024) Page 31



82%

18%

Own Rent

Q30. Demographics:  Whether Respondents Own/Rent
 Their Current Residence

by percentage of respondents
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38%

62%

Yes No

Q31. Demographics: Hispanic or Latino Ancestry
by percentage of respondents
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54%

13%

6%

1%

1%

4%

White or Caucasian

Black or African American

Asian or Asian Indian

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Other

0% 20% 40% 60% 80%

Q32. Demographics: Race/Ethnicity
by percentage of respondents (multiple choices could be made)
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Q33. Demographics: Is English the primary language
 spoken in your home?

by percentage of respondents

87%

13%

Yes No
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Q34. Demographics:  Total Household Income
by percentage of respondents

5%

10%

12%
13%

45%
15%

Under $25,000 $25,000 to $49,999 $50,000 to $74,999
$75,000 to $99,999 $100,000 or more Not provided
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Q35. Demographics:  Employment Status
by percentage of respondents

63%

9% 25%

3%

Employed outside the home Employed in the home/have a home-based business
Retired Not currently employed outside the home

0.2% of respondents were students
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49%

51%

Male Female

Q36. Demographics: Respondent’s Gender
by percentage of respondents 
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