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City of Manassas Community Survey 2016: GIS Maps

Location of Survey Respondents
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City of Manassas Community Survey 2016: GIS Maps

Q1.1 Satisfaction with: Overall quality of police services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
| 3.4-4.2 satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.2 Satisfaction with: Overall quality of fire and rescue services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
| 3.4-4.2 satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.3 Satisfaction with: Overall quality of economic development

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

{ No Response
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.4 Satisfaction with: Overall enforcement of City codes and ordinances
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(234)
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Bryad Run
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.5 Satisfaction with: Overall quality of parks and
recreation programs and facilities

(13)

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.6 Satisfaction with: Overall flow of traffic and ease of getting around the City

©

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
&) | 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

& | 3.4-4.2 satisfied

- 4.2-5.0 Very Satisfied

{ No Response
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Bryad Run
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Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 7

SETC



City of Manassas Community Survey 2016: GIS Maps

Q1.7 Satisfaction with: Overall maintenance of City streets,
sidewalks, and infrastructure
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Citizen Satisfaction
Mean rating on a 5-point scale
- 1.0-1.8 Very Dissatisfied
&) | 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral
D & | 3.4-4.2 satisfied
T B 4.2-5.0 Very Satisfied
® '
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.8 Satisfaction with: Overall maintenance of City buildings and facilities

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.9 Satisfaction with: Overall quality of landscaping in
parks, medians, and other public areas
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.10 Satisfaction with: Overall quality of trash, recycling, and yard waste services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.11 Satisfaction with: Overall quality of water and sewer utilities

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

{ No Response
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.12 Satisfaction with: Overall quality of electric utility services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

HELE
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.13 Satisfaction with: Overall quality of social services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

2016 City of Manassas Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.14 Satisfaction with: Overall quality of public education
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

2016 City of Manassas Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.15 Satisfaction with: Overall quality of library services

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.16 Satisfaction with: Overall quality of Manassas
Regional airport services and events

o

A

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.17 Satisfaction with: Overall quality of voter registration

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

| No Response
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1.18 Satisfaction with: Overall effectiveness of community with the community

City of Manassas Community Survey 2016: GIS Maps
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Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Manassas Community Survey 2016: GIS Maps

Q1.19 Satisfaction with: Overall quality of customer service
you receive from City employees

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

2016 City of Manassas Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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