
Q4.1 Satisfaction with: Overall quality of local police protection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

City of Manassas Community Survey 2016: GIS Maps

Page 31



Q4.2 Satisfaction with: Professionalism of police 
employees responding to emergencies

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.3 Satisfaction with: How quickly police respond to 911 emergencies

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.4 Satisfaction with: The visibility of police in neighborhoods

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.5 Satisfaction with: The visibility of police in retail areas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.6 Satisfaction with: The City’s efforts to prevent crime

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.7 Satisfaction with: The City’s efforts to enforce local 
traffic laws such as speeding

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.8 Satisfaction with: Quality of Animal Control

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.9 Satisfaction with: Overall quality of local fire protection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.10 Satisfaction with: Professionalism of fire and EMT
employees responding to emergencies

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.11 Satisfaction with: How quickly fire and rescue responds to 911 emergencies

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.12 Satisfaction with: Quality of Emergency Medical Services (EMS)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4.13 Satisfaction with: Quality of shared services with the County

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

City of Manassas Community Survey 2016: GIS Maps

Page 43




