
Q11.1 Satisfaction with: Efforts to manage and plan for growth/development

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.2 Satisfaction with: Availability of quality housing

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.3 Satisfaction with: Ability to attract and retain full-time private sector jobs

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.4 Satisfaction with: Ability to attract and 
promote retail businesses and restaurants

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.5 Satisfaction with: Ability to attract visitors and promote Historic Manassas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.6 Satisfaction with: Efforts to preserve and promote residential-scale 
architecture and character in existing neighborhoods

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.7 Satisfaction with: Efforts to provide for and 
encourage new detached single-family homes

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.8 Satisfaction with: Efforts to encourage a variety of housing types 
such as single family, townhouse and condos or apartments

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.9 Satisfaction with: Efforts to improve existing commercial corridors by 
redeveloping blighted or vacant businesses and shopping centers

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.10 Satisfaction with: Efforts on developing large, vacant commercial 
and industrial areas to attract more employees

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11.11 Satisfaction with: Efforts to continue the 
revitalization of the historic downtown

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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