
Q3.1 Satisfaction with: Overall image of the City of Manassas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.2 Satisfaction with: Overall quality of new development in the City of Manassas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.3 Satisfaction with: Overall appearance of the City

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.4 Satisfaction with: Availability of affordable quality housing

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.5 Satisfaction with: Availability of employment

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.6 Satisfaction with: Acceptance of diversity

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.7 Satisfaction with: Quality of public schools

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.8 Satisfaction with: Overall quality of life in the City of Manassas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.9 Satisfaction with: Overall quality of City of Manassas services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3.10 Satisfaction with: Overall value received for 
City of Manassas tax dollars and fees

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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