
Q17.1 Satisfaction with: Availability of services to people on a low or fixed income

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.2 Satisfaction with: Availability of services to seniors

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.3 Satisfaction with: Availability of services to the unemployed

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.4 Satisfaction with: Availability of services to families and children

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.5 Satisfaction with: Availability of transportation for people with disabilities

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.6 Satisfaction with: Availability of quality services supporting persons with 
mental, physical, and cognitive disabilities and/or substance abuse

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17.7 Satisfaction with: Efforts to preserve and increase 
the availability of affordable housing

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q19.1 Satisfaction with: Ease of access to information about City services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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