
Q9.1 Satisfaction with: Enforcing the cleanup of
litter and debris on private property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.2 Satisfaction with: Enforcing the mowing and cutting of
weeds and grass on private property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.3 Satisfaction with: Enforcing the maintenance of residential property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.4 Satisfaction with: Enforcing maintenance of business property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.5 Satisfaction with: Enforcing sign regulations

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.6 Satisfaction with: Enforcing the removal of blighted/abandoned buildings

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.7 Satisfaction with: Residential garbage collection and bulk trash collection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.8 Satisfaction with: Residential curbside recycling

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.9 Satisfaction with: Residential yard waste collection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.10 Satisfaction with: Appearance of city right-of-way and medians

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.11 Satisfaction with: Appearance/maintenance of City parks

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.12 Satisfaction with: Appearance of city buildings

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.13 Satisfaction with: Condition of sidewalks

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q9.14 Satisfaction with: Overall cleanliness of streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 City of Manassas Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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