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utilitiesccr@franklincountync.us
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New Service Application

Primary Applicant Name

Service Address

Mailing Address
(if different from service address)

Social Security #

Driver’s License Number

Date of Birth

Mobile Phone Number (required to
receive notifications)

Phone Number (landline)

Email Address

Requested Start Date / Turn-on Date

Co-Applicant Name (if applicable)

Social Security #

Driver’s License Number

Date of Birth

Phone Number

Provide a copy of a government issued ID and proof of residence (contract, lease, utility
bill, document with customer name and address)

FCPU offers E-billing as a consistent and secure means of delivering your utility bill to you.
Receive your utility bill and all additional inserts by email. If you would like to receive your FCPU
utility bill by email, just check the box below and sign your initials to request E-billing. Customer
is responsible for providing their current email address to FCPU for delivery of E-bills. No paper
bill will be mailed when receiving E-bills.

I/We want to receive the utility bill for this account at the primary email address provided
on this application. _______ Initials
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This agreement must be signed by the applicant(s) in the FCPU office in the presence of
authorized FCPU staff or officially notarized by a Notary Public.

The applicant agrees to comply with the Franklin County Public Utilities' Customer Billing and Collection Policy and
agrees to pay for service prior to the due date or be subject to additional fees and possible disconnection for non-
payment. Submission of this application also confirms that the applicant(s) is over 18 years of age, and that all
information provided by applicant(s) is accurate. Applicant acknowledges that they have reviewed a copy of the
Franklin County Public Utilities' Customer Billing and Collection Policy. Franklin County Public Utilities reserves the
right to request a social security number to be used for debt collection purposes. (G.S. 143-64.60) The customer can
deny giving a social security number to Franklin County Public Utilities, (5 u.s.c. § 552) however a higher security
deposit will be required on the account, in the amount of $150.00, to ensure final payment. Customer understands
that the security deposit of $100.00 (or $150) and the non-refundable administrative fee of $50.00 will be due at time
of application.

_______________________________________
Applicant Signature Date

_______________________________________
Co-Applicant Signature (if applicable) Date

State of ________________________, County of ________________________

I certify that the above person(s) personally appeared before me this day, each acknowledging
to me that he or she signed the foregoing document.

Date:__________________

(Official Seal) ________________________________
Official Signature of Notary

My commission expires:____________

FCPU use only: Date Processed: _______________________ Entered By:___________________


