
Resolution No. 08-20 

A RESOLUTION OF THE VILLLAGE OF EAST DUNDEE 
APPROVING AN AGREEMENT BETWEEN THE VILLAGE OF EAST DUNDEE AND 

REVIZE WEB SERVICES FOR WEBSITE SERVICES 

NOW, THEREFORE, BE IT RESOLVED by the President and Board of Trustees of the Village of 

East Dundee, Cook and Kane Counties, Illinois, as follows: 

Section 1. The Sales Agreement between the Village of East Dundee and Revize Web Services 

attached hereto as EXHIBIT A, shall be and hereby is approved. 

Section 2. The Village Administrator shall be and is hereby authorized to execute EXHIBIT A on 

behalf of the Village. 

Section 3. This resolution shall take full force and effect upon its passage and approval as 

provided by law. 

Passed by the President and the Village Board of Trustees of the Village of East Dundee, 

Illinois, this 4th day of May, 2020. 

AYES: Trustees Lynam, Selep, Wood, Mahony, Andresen and Kunze 

NAYS: NONE

APPROVED: 

__________________________________ 
Village President 

ABSENT: NONE 

Attest: 

___________________________________ 
Village Clerk  



The Government Website Experts 

The Government Website Experts

Website Proposal for 

The Village of East Dundee, 

Illinois 

Ph: 248-269-9263 x16 Fax: 866-346-8880 www.revize.com January 31, 2020

Prepared by Thomas J. Jean  Thomas.Jean@revize.com 

Ph: 248-269-9263 x16 Fax: 866-346-8880 www.revize.com March 13, 2020 

http://www.revize.com/
http://www.revize.com/


  Revize Government Websites Proposal 
 

 

 
  2 of 23 
 
 

Table of Contents 

 

 

Revize Illinois Clients! 5 

Executive Summary 7 

Government Project Experience 11 

Government Account References 19 

Security 21 

Revize Quote: Custom Design 22 

 

  



  Revize Government Websites Proposal 
 

 

 
  3 of 23 
 
 

Dear Village of East Dundee Website Selection Committee 
 

Thank you for considering Revize as your web development partner. For nearly two 

decades, Revize has been a leader in providing high quality, government-compliant 

web solutions. A myriad of industry awards and hundreds of satisfied clients stand as 

testament to the quality and value of our work. 

 

Every member of the Revize team understands that your website is more than a 

website. It’s a valuable resource that can help you build a better community.  

 

Visitors are drawn to websites that are appealing yet functional, user friendly with a 

plethora of services, and accessible on a wide range of devices. A Revize website will 

allow your residents and businesses to easily fill out and submit documents, review 

and pay bills and taxes, perform searches to answer frequently asked questions and 

perform a suite of other tasks that would otherwise require staff assistance.  What’s 

more, a Revize website will enable you to increase staff productivity and decrease 

costs by reducing off-line departmental operations.  

 

Some of our great clients in include: 

 

• City of Largo, FL   www.largo.com    

• New Bern, NC   www.newbern-nc.org  

• City of Arcadia, CA   www.arcadiaca.gov  

• City of St. Petersburg, FL  www.stpete.org  

• City of Des Moines, IA  www.dsm.city   

• And Many More! 

 

We will work closely with you to design and develop a dynamic, functional and easy 

to navigate website that will perfectly fit your community. Then we empower you to 

control your digital presence with the industry’s best administrative management 

applications. Revize training ensures that your team has the skills needed to expertly 

update and manage website content and delivery.   

Prepared by Thomas J. Jean  Thomas.Jean@revize.com 

Ph: 248-269-9263 x16 Fax: 866-346-8880 www.revize.com January 31, 2020 

 

http://www.largo.com/
http://www.newbern-nc.org/
http://www.arcadiaca.gov/
http://www.stpete.org/
http://www.dsm.city/
http://www.revize.com/
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Government clients select Revize because we can help them

• Effectively engage residents. 

• Enhance their web presence and build an online communications center.  

• Empower non-technical web content editors and administrators to easily execute 

changes.  

• Implement a scalable solution that allows them to affordably grow their web 

presence for the long term. 

 

“Revize Websites build engagement 
with your constituents.” 

 

We have worked hard to establish a reputation for creating online community 

websites that engage, inform, and increase participation of your community.  With 

our help, your community’s website can serve your residents better, inspire them 

more, and get them actively involved in your government.  

 

Please contact me if you have any questions at all.  

 

Sincerely, 

 

Thomas J. Jean 
 

Thomas J. Jean 

Project Manager 

248-269-9263 x16 

Thomas.Jean@revize.com  

mailto:Thomas.Jean@revize.com
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Revize Illinois Clients! 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.villageofglencoe.org/
http://www.ci.olney.il.us/
http://www.tinleypark.org/
http://www.streator.org/
http://www.oglecounty.org/
http://www.jacksonvilleil.gov/
http://www.ci.pekin.il.us/
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• 

•    

Colleen Roberts, New Bern, NC – Public Information Officer 

“Revize is a beehive of creative thinkers who are interested in putting 

your organization's communication objectives front and center. 

They're extremely easy to work with and they're engaged every step 

of the way. Before, during and after Revize did our site build, they 

were super responsive any time we had questions or concerns. & 

they're always open to new ideas too. We couldn't be happier!” 

 

http://www.addisonadvantage.org/


  Revize Government Websites Proposal 
 

 

 
  7 of 23 
 
 

Executive Summary 
 

Thank you for considering Revize Software Systems for your new website project. 

We understand the importance of this undertaking and know how motivated your 

government/community is to selecting the right vendor; one who will work with you 

through all the steps required to build the perfect website featuring a plethora of 

high quality online services that your constituents will want to use regularly. 

In more than two decades of working with government leaders, as well as through 

nationwide surveys, we have learned that the key to choosing a website vendor is 

finding the right balance between the total cost of the solution and the quality of the 

design, online apps and user functionality. In simpler terms, you need a solution that 

works for you and serves your constituents. 

 

About Us 

With more than 1,500 government clients nationwide, Revize Software Systems is 

one of the industry’s leading providers. We credit our rapid growth to our 20-year 

track record of building award-winning government websites and content 

management systems. When you work with Revize, you’re not just a client, you 

become part of the Revize family and will receive the service and support you need 

and expect!  We are among the most highly respected government website experts 

in the United States and we proudly stand by our work.  

 

Our Innovative Responsive Web Design (RWD) and Web Apps 

Revize has been a pioneer in implementing the latest trends in design by using 

Responsive Web Design (RWD). This technology ensures that site visitors have an 

optimal viewing experience — easy reading and navigation with a minimum of 

resizing, panning, and scrolling — across a wide range of devices, from desktop 

monitors to mobile phones.  RWD provides flexible and fluid website layouts that 

adapt to almost any screen. When you implement a dynamic new website powered 

by Revize, you will not only get an outstanding look, layout and navigation, but you 

also receive 24/7 access to our Government Communication Center for residents, 

business and visitors.  
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Here you will find the communication tools you need such as

• Public Service Request App 

• Calendar of Events 

• E-Notification Modules 

• On-Line Payment Portal 

• Facilities Reservations 

• News Center with Facebook/Twitter 

Integration 

• Emergency Alerts 

• Online Forms / Survey Tools 

• E-Newsletter Applications 

• Job Posting and Tracking Module 

• Public Records Request Track

 

Our Award-Winning Government CMS 

Revize is renowned as a leader in providing practical, high-value, easy to use content 

management software Government CMS. This simple-to-use yet powerful solution 

enables clients to manage their online presence with high functionality and style. 

With applications such as an online document center, public service request app, 

public records request tracker, agendas and minutes, frequently asked questions and 

more, Revize ensures that our clients have the tools they need to make information 

and services available for website users at the click of a mouse. 

 

Quick Deployment, Personalized Training and Support 

Revize addresses time concerns by completing websites in considerably less time 

than our competitors. And because our software is so easy to use, we are also able to 

effectively train our clients in less than half the time it takes our competitors. Our 

training program is customized based on each client’s needs, and we provide hands 

on training the way you want it - either onsite or off site through web conferencing 

tools. We pride ourselves on the skills of our support staff, who are responsive, 

knowledgeable and helpful. Our online support portal is available 

24X7X365 for issue tracking and management. We also provide 

phone and email support during regular business hours. 

 

 

Did you know? 

Our technical support staff are trained 

developers. When you call for tech support, 

you’ll be speaking to staff with direct 

knowledge of development! 
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Company Profile 
 
FOUNDED  

1995 

 

HEADQUARTERS 

150 Kirts Blvd. 

Troy, MI 48084 

PHONE  

248-269-9263 

 

WEB SITE 

www.revize.com

 

Revize Software Systems was founded in June, 1995 as a "new media" development 

company specializing in the creation of interactive web design, multimedia content 

delivered on CD-ROM, and video production. Since then, Revize has made an 

unsurpassed name for itself in the web/internet industry as THE master of 

government website design, which remains our specialty. We now boast more than 

1200 clients in North America and have created acclaimed website designs for 

hundreds of municipalities and counties, as well as government departments and 

agencies. In September, 1996 as the Internet was becoming a world-wide reality, 

Revize began developing a Web Content Management System (CMS) for the 

government market to enable non-technical contributors to quickly and easily 

update content on their websites. The result was the creation of our state-of-the-art 

Revize Government CMS. Our mission has always been to enhance the 

communications of government organizations nationwide with their varied and 

valued audiences. This is based on our vision statement, which reads:  

 

“The empowerment of people 
through simplified information 

management technologies.”
 

Focused exclusively on creative web design, government web apps and content 

management technologies, Revize continues to invest in its technology, continually 

adding new capabilities and features that manifest our vision. While many 

http://www.revize.com/
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municipalities choose Revize to develop and cost-effectively manage their website 

content, clients also use Revize as an information-sharing platform. Our suite of 

Revize Government web-based solutions has proven valuable as a powerful 

technology that empowers clients to build and maintain sophisticated web sites, all 

while using the Internet and internal Intranets/Extranets to acquire, analyze, process, 

summarize and share information – ensuring that the right people always have the 

right information at the right time. 

 

“We are proud of our award winning web designs, 
technologies, continued innovations to build 

government centric modules and apps, web content 
management, training and support capabilities. We 
are especially proud of being recognized as one of 
the industry’s top government website experts and 

innovators. We are committed to pursuing the 
continued evolution of all our services to provide 

increased value to our government clients.” 

 

 

Did you know? 

Revize has won national awards for our 

websites! 
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Government Project Experience 
 

The City of New Bern, North Carolina 

www.newbernnc.gov 

 

Details:  
 
New Bern, North Carolina wanted a design unlike any City out there. With this design 

we pushed the limit of what people think when they see a City website. We 

integrated a drone video that plays on the full width homepage. In addition, this site 

features more scrolling than you may notice on more traditional websites. That is a 

good thing! Users are now, more than ever, viewing websites on their hand-held 

devices. Some estimates say this is as high as 60% of all internet usage! With more 

scrolling we are able to give the user a lot of information, without having to squeeze 

it into such a small space. We use images, icons, and interactive features to create an 

experience for the user. This type of design also allows us to extend the City’s brand 

in a way that is unmatched in the industry! 

http://www.newbernnc.gov/
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Tipton County, Tennessee 

www.tiptonco.com  

 

Details:  
 
Tipton County is located on the Mississippi River north of Memphis and is one of the 

fastest growing counties in the state. Because of this fact, the website needed to 

refocus its attention. In addition to resident services, this website has a focus on 

economic development. To achieve this, we started off by integrating a drone video.   

That video instantly showcases the growth in industry that Tipton is experiencing. As 

you scroll down the website, this business-friendly atmosphere is intertwined with 

resident engagement features. Each department has their own icon that is used to 

identify them uniquely. The interior pages have distinctive features that make them 

stand out as if they were stand-alone websites. With its service for residents and its 

appeal to the business community, this is the next generation of government 

websites.  

http://www.tiptonco.com/
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The Village of Glencoe, Ilinois 

www.villageofglenceo.org 

 

 

Details:  
 
The Village of Glencoe is beautiful community on the shores of Lake Michigan just 

north of Chicago. This website brings together an amazing design with a full suite of 

web apps to engage Village residents. Smooth transitions from the home page to 

interior pages of this website allow users to find exactly what they are looking for 

easily. The Revize Public Service Request App, Village Manager’s Blog, fillable online 

form database, and a high traffic featured news and headlines area round out this 

website! 

 

http://www.villageofglenceo.org/


  Revize Government Websites Proposal 
 

 

 
  14 of 23 
 
 

The City of St. Petersburg, Florida 

www.stpete.org 

 

 

Details:  
 

As Florida’s 5th largest, St. Petersburg is an iconic City with something to offer 

everyone. Because St. Pete is a longtime Revize client, their team worked very 

closely with ours and actually provided their own design concepts. We did the 

integration/pre-launch work and their staff was with us every step of the way. Inner 

pages are flexible to allow departments to have dedicated pages with a cohesive feel 

across all pages. Social media feeds from Instagram, Flickr, Facebook, Twitter, and 

YouTube all on the homepage! St. Petersburg also users the Revize API to develop 

their own templates. This website is an elite representation of the power and beauty 

of the Revize process.  

 

 

http://www.stpete.org/
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City of Des Moines, Iowa 

www.dsm.city  

 

Details:  
The City of Des Moines, Iowa came to Revize for a website that was completely 

different. Coming from an internally developed site, they wanted to work with a 

vendor that could lead them to a new way of interacting with their users. Page 

layouts were created to allow unique interaction with the City. This included board 

listings, Q&As, interactive park directories, plain language, and a resident focused 

navigation. We also incorporated some of their internal databases and features that 

had been built internally. This site improves the online experience for residents, 

business owners, and visitors!

  

http://www.dsm.city/
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City of Largo, Florida 

www.largo.com  

 

Details:  

 
Largo, Florida wanted a website like no other. Through a collaboration between the 

city marketing team and Revize, we were able to create this award winning website. 

Each page in this website was designed to uniquely fit the needs of the community. 

We also built unique designs for the city parks, library, and theater. The navigation 

within this site is built based on services rather than department silos. Overall this 

website brings together an amazing mix of design expertise and functional clarity to 

create a great user experience!

  

http://www.largo.com/
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The City of Troy, Michigan 

www.troymi.gov 

 

 
Details: 
 
The City of Troy wanted a website to increase ease of communication to all of their 

audiences. In addition, the city has been experiencing an economic resurgence 

particularly in the technology sector. In fact, Revize headquarters are in the City of 

Troy! This project included custom designs for The City, Library, and Recreation 

Department. Integration with the City’s existing 3rd party software was a major 

linchpin of this project. Included is a live-searchable “How Do I” section that narrows 

down results as the user is typing. This allows any user to easily find what they are 

looking for regardless of which department it exists under.  

 

http://www.troymi.gov/
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The City of Burlingame, California 

 

 
 

 
Details:  
 
The City of Burlingame came to Revize after a previous website redevelopment 

project was stalled. We were able to get their project started quickly and live within 

the proposed timeframe. In fact, it was three websites. One for the City, one for the 

Parks and Recreation Department, and one for the Library. Sites include specialized 

page types built specifically for the needs of each department.  
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Government Account References 
 
 

Craig Kelly, Public Information Officer 

Office: (972) 516-6016 

Email: craig.kelly@wylietexas.gov  

Website: www.ci.wylie.tx.us  

 

Shawn Anderson, GISP Director 

Phone: (901) 476-0234 

Email: sanderson@tiptonco.com 

Website: www.tiptonco.com 

 

Julie Murphy, Public Information Officer 

Phone: (386) 313-4039 

Email: JMurphy@FlaglerCounty.org 

Website: www.FlaglerCounty.org 

 

Keith Wilson, IT Manager 

Office: (770) 974-8844 

Email: kwilson@acworth.org   

Website: www.acworth.org  

 

Michael Bruckner, Assistant to the City Manager 

Office: (626) 574-5433 

Email: mbruckner@ArcadiaCA.gov  

Website: www.arcadiaca.gov  

 

Hosting Service 
 
Revize has partnered with Amazon Web Services (AWS) and Google Cloud Service 

Platform (GCP) for it’s LIVE WEB server hosting infrastructure needs.  Both AWS and 

GCP are industry leaders in high availability cloud server architecture, both server 

farm infrastructure is highly secured, scalable and redundant for 24/7/365 

availability. Snapshot/Mirror Image backups of all of our cloud servers guarantees 

mailto:craig.kelly@wylietexas.gov
http://www.ci.wylie.tx.us/
http://www.tiptonco.com/
mailto:kwilson@acworth.org
http://www.acworth.org/
mailto:mbruckner@ArcadiaCA.gov
http://www.arcadiaca.gov/
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100% data protection and recovery in case of any disaster.  Also, Revize has 

dedicated CMS servers in two state-of-the-art physical data centers located in 

Chicago and Detroit. Onsite/Offsite data backups of all of our dedicated servers are 

scheduled nightly with R1Soft backup service. Additionally, Revize utilizes multiple 

Tier 1 bandwidth providers such as Level 3, Wiltel, and Cogent for redundancy and 

continuous connectivity. These procedures provide our clients with up to 500Mbps 

of fast fiber optic up-stream connectivity.  

 

Revize hosts your web sites and web applications on redundant (3 TB Hard Drive, 3.2 

GHz CPU and 32 GB RAM) servers in order to provide enhanced performance and 

reliability. The Revize technology architecture physically separates the CMS from the 

website in order to provide another layer of redundancy/security. With this model, 

we keep an up-to-the-minute exact duplicate of your website in the event your site 

must be restored. Revize support staff will simply republish your site within a 

guaranteed two hours (as opposed to several hours or days time frame our 

competitors offer).  

 

Revize will host both your Extranet and Intranet; your Intranet is secure and only 

accessible by authorized users through a login system.  

 

There are no special software requirements to run a Revize hosted website and CMS 

solution. We make it all very simple. All you need is an internet connection and a 

browser. We also provide complete maintenance of your website, which includes but 

is not limited to: OS patches, intrusion prevention, antivirus, and software upgrades.  
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Security 

Revize takes website security very seriously and we provide our clients with the very 

best website protection protocols. Our data centers are located on secure premises 

equipped with card-reader access, security cameras and guards on duty 24/7 to 

ensure the physical protection from unauthorized entry.  

 

Our web and network administrators monitor network activity 24-hours-a-day to 

ensure system integrity and protection against threats such as Denial of Service 

(DoS) attacks that could corrupt your website or block user access. Maintaining the 

secure configuration of our web servers is managed through application of 

appropriate patches and upgrades, security testing, vulnerability scans, monitoring of 

logs, and backups of data and OS.Host-based firewalls to protect CMS servers from 

unauthorized access.  

 

Application Security Authentication 

• Role-Based Security: Role-based authentication to add individual user 

accounts and assign them system roles like Editor, Developer, Administrator, 

Workflow Approvers, etc., or department roles and empower the department 

to assign specific roles to users.  

• Permission-Based Security: Ability to set up Content Owners/Editors and 

restrict which site pages they are authorized to update 

▪ Global & Department Workflow Management: 

Create workflow management and approval 

processes where authorized department 

personnel become approvers 

 

  

Did you know? 

Revize will host your website and CMS in 

at least two completely separate 

geographic locations!  
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Revize Quote: Custom Design 
 

Phase 1: Project Planning and Analysis, SOW $500 

Phase 2:  Discovery & Design from scratch - One concept, three rounds of changes, 

home page template and inner page design. Includes Responsive Web Design.  

$1,500 

Phase 3 & 4:  Revize Template Development - Set-up all CMS modules listed on the 

following page with linking to any additional 3rd party web application. You also 

receive all updates to all CMS modules for the life of your Revize relationship. And 

you own the technology, design and content! 

$3,300 

Phase 5: QA Testing $800 

Phase 6:  Sitemap Development and Content Migration Up to 500 Webpages and 

Documents 

$1,700 

Phase 7:  Content editing and site administration training  Included 

Phase 8:  Go live! Included 

Annual tech support, CMS software updates (unlimited users), and website health 

checks. website hosting Included free of charge (10GB storage space) 50GB 

monthly bandwidth limit: 

 

$1,900 

Grand Total (1st year)  

Second year and onward investment 

$9,700  

$1,900/year 

 

3 Year Optional Payment Plan 

• Year 1: $ 4,500 

• Year 2: $ 4,500 

• Year 3: $ 4,500 

• Year 4: $  1,900 (Includes Free Redesign) 
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Revize Support Includes 
 

• 8 AM – 8PM EST Phone Support (Monday thru Friday) 

• 24X7X365 Portal and Email Support 

• Staff provides assistance and answers all questions  

• Dedicated support staff 

• New/existing user training 

• Free Training Refreshers 

• Video tutorials and online training manual 

• Automatic integration of enhancements 

• E-Newsletter Module support  

• Automatic upgrade of CMS modules, such as 

Calendar, Document Center, etc. 

• Four major CMS upgrades per year 

• Software and modules upgrades (automatic 

install) 

• Server hardware and OS upgrades 

• Immediate bug fixes/patches 

• Round the clock server monitoring 

• Data Center Network upgrades 

• Security and antivirus software upgrades 

• Firewall and router upgrades 

• Bandwidth and network infrastructure upgrades 

• Remote backup of all website assets 

• Tape backup of all website assets 

• Quarterly Newsletters on major feature updates 

• Regular webinars on CMS features and usa 

Did you know? 

Revize updates your Content Management System an average of 4 times per year! 
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Revize Web Services Sales Agreement 
 

This Sales Agreement is between  The Village of East Dundee, IL  (“CLIENT”) and Revize LLC, aka 
Revize Software Systems, (“Revize”).   Federal Tax ID# 20-5000179                                 Date: 4-30-2020                        
 

CLIENT INFORMATION:    REVIZE LLC: 

Company Name: Village of East Dundee Revize Software Systems 

Company Address: 120 Barrington Avenue 150 Kirts Blvd.  

Company City/State/Zip: East Dundee, IL 60118 Troy, MI  48084 

Contact Name: Amanda Rafter (847) 426-2822 x6102 248-269-9263 

Billing Dept. Contact: Arafter@eastdundee.net   
CLIENT Website Address: www.eastdundee.net   

 

The CLIENT agrees to purchase the following products and services provided by REVIZE: 

Quantity 
 

Description  
Price 

1 Phase 1: Project Planning and Analysis, SOW, onetime fee: 
$500.00 

1 

Phase 2 – Discovery & Design from Scratch, onetime fee: 

• 1 mockup with up to 3 rounds of changes 

• Home page template and inner page design and layout.  

• Includes Responsive Web Design 

           
$1,500.00 

1 

 

Phase 3 & 4 – Revize Template Development, onetime fee: 

• Set-up all CMS modules listed in this agreement 

• Integration with all 3rd party web applications  

$3,300.00 

1 
 

Phase 5 – Quality Assurance Testing, onetime fee: 
$800.00 

1 

 

Phase 6 – Content Migration up to 500 webpages & documents: 

• Site map development and content migration from old website including spell 

checking and style corrections  

$1,700.00 

1 Phase 7 –Content Editing Training, onetime fee: 
Included 

1 Phase 8 – Go Live: 
Included 

1 Special New Client Discount (Expires 5/31/2020) 
($1,000) 

1 

Revize Annual Software Subscription, Tech Support, CMS Updates, Website Hosting, 

Unlimited Users, 10GB website storage, 100GB/Month Bandwidth, SSL Certificate pre-

paid annual fee: 
$1,900.00 

1 Grand Total First Year $8,700.00 
 

 
 

mailto:Arafter@eastdundee.net
http://www.eastdundee.net/
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Payment Schedule  
 

Payment 
Amount 

Payment 
Date 

Includes 

$  4,167.00 7/15/2020 1/3rd Project Costs + Year 1 Annual Hosting and Maintenance 

 
$  4,167.00 7/15/2021 1/3rd Project Costs + Year 2 Annual Hosting and Maintenance 

 
$  4,166.00 7/15/2022 

 
1/3rd Project Costs + Year 3 Annual Hosting and Maintenance 

 
$  1,900.00 7/15/2023 

 
Year 4 of Annual Hosting & Maintenance (Includes Redesign) 

 
Terms: 

1. Payments: All Invoices are due upon receipt. Work begins upon receiving initial payment. 

2. Revize requires a check for $4,167.00 on 7/15/2020 to complete this project.  

3. Additional content migration, if requested, is available for $3 per web page or document. 

4. Additional bandwidth is available at $360 per year for each additional 50GB per month. 

5. Additional website storage is available at $1,000 per year for each additional 5GB website storage. 

6. This agreement is the only legal document governing this sale & Proper jurisdiction and venue for any legal 

action or dispute relating to this Agreement shall be the State of Michigan.. 

7. Both parties must agree in writing to any changes or additions to this Sales Agreement. 

8. CLIENT understands that project completion date is highly dependent on their timely communication with 

Revize. CLIENT also agrees and understands that;  

a. The primary communication tool for this project and future tech support is the Revize customer 

portal found at https://support.revize.com. 

b. During the project, CLIENT will respond to Revize inquiries within 48 hours of the request to avoid 

any delay in the project timeline.   

c. CLIENT understands that project timelines will be delayed if they do not respond to Revize 

inquiries in a timely manner. 

9. Revize will provide a free redesign of the website in year 4 of the agreement. This assumes the City agrees 

to 4 consecutive years of annual software subscription, tech support, CMS updates, and hosting. 

10. CLIENT owns design, content, and will receive periodic updates to the CMS for the life of the contract. 

11. Unless otherwise agreed, Revize does not migrate irrelevant records, calendar events, news items, bid 

results, low quality images, or data that can reasonably be considered non-conforming to new website layout. 

12. Storage is limited only to relevant website data. Unreasonably large folders of documents or images are not 

permitted. Examples include, but are not limited to, plat/property maps, tax records, GIS data, etc.  

13. After content migration, CLIENT is responsible for any additional content cleanup. This includes, but is not 

limited to, resizing photos, reformatting text, replacing photos/icons, consolidating unwanted content, adding 

future calendar events, and general prep of the site before go live. CLIENT will also have the ability to add 

new photos, content, and pages.  

  

https://support.revize.com/
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Enterprise Revize CMS License 
 

As part of this agreement Revize Software Systems, LLC. will provide to the CLIENT a full Enterprise 

Revize CMS Software license. This software is a proprietary software built and maintained by Revize 

Software Systems LLC. and is intended to allow for the CLIENT to easily update the content of their 

website. CLIENT agrees that this license will only be used to maintain the websites included in this 

agreement. Sharing of the content management system, by the CLIENT, with other entities not identified 

in this agreement is prohibited.  

Revize will maintain, update, and host the Revize CMS during the contract period. In the event that the 

contract is terminated, for any reason, Revize will provide the latest version of the Revize CMS to the 

CLIENT. This system will then have the ability to be hosted and used by the CLIENT as long as they 

wish. Revize will provide reasonable support in transferring the CMS system to the CLIENT’s decided 

upon hosting architecture.  

 

Products CLIENT Owns Include: 

 
· Revize CMS License 

· Hosted Website 

· Source Files 

· All Included Revize Web Applications  

· Design & Page Content 

 

 

AGREED TO BY:     CLIENT                        REVIZE 

 

Signature of Authorized Person:                            

 

Name of Authorized Person:                 ______ Thomas Jean        ___ 

 

Title of Authorized Person                              Project Manager  ___ 

 

Date:                                       

 

 

Please sign and return to:             Thomas@revize.com                     Fax 1-866-346-8880 
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Revize will integrate the following web applications into your website 

Citizen’s Communication Center Apps 

• Notification Center with Email Alerts 

• Bid Posting 

• Document Center 

• Email Notify 

• FAQs 

• Job Posting 

• News Center with Facebook/Twitter Integration 

• Online Forms 

• Photo Gallery 

• Quick Link Buttons 

• Revize Web Calendar 

• “Share This” Social Media Flyout App  

• Sliding Feature Bar 

• Language Translator 

 

Citizen’s Engagement Center Apps 

• Citizen Request Center with Captcha 

• Public Records Request App 

• Online Bill Pay  

• RSS Feed 
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Staff Productivity Apps 

• Agenda Posting Center 

• Job Posting App 

• Image Manager 

• iCal Integration 

• Link Checker 

• Menu Manager 

• Online Form Builder 

• Staff Directory 

• Website Content Archiving 

• Website Content Scheduling 

 

Site Administration and Security Features 

• Audit Trail 

• Auto Site Map Generator 

• History Log 

• URL Redirect Setup 

• Roles and Permission-based Security Mode 

• Secure Site Gateway 

• Unique Login/Password for each Content Editor 

• Web Statistics and Analytics 

• Workflows by Department 

 

 

Mobile Device and Accessibility Features 

• Font Size Adjustment 

• Alt-Tags 

• Responsive Website Design (RWD)  
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