Scheduling Hours

Monday — Friday
7:00 AM — 5:00 PM

Service Hours
Monday — Friday
5:30 AM — 6:00 PM

Office Closings
Saturdays & Sundays,

New Year’s Day, Memorial
Day, July 4", Labor Day,

Thanksgiving, Christmas

Clarion County Transportation
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338 Amsler Avenue, Suite 1
Shippenville, PA 16254

(814) 226-7012

General Rules

No Smoking in or within 25 feet of
Clarion County vehicles

No eating or drinking, unless
approved due to medical reason

No littering in or from the vehicle
Be courteous to other ridets
Seatbelts must be worn in all vehicles

Inform the driver if you need
assistance to and from the curb

All children aged 16 and under must
be accompanied by an adult age 18 or
older

Illegal activities, verbal abuse, or
physical abuse will not be tolerated.
These actions may lead to immediate
dismissal from the vehicle. This
behavior will also be reported to the
referring agency, which may revoke
authorization for transportation
services.

No weapons are allowed on any
transport provided by CATA.
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Transportation for
Persons with
Disabilities (PwD)

Funded by PennDOT

Clarion County Transportation offers
disabled residents aged 18 to 64 years
curb-to-curb transportation at a cost
discounted by 85% thanks to the
Pennsylvania Department of
Transportation. Qualifying passengers
pay 15% of the trip cost.

A completed eligibility and registration
form is required, along with a
certification of disability.
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Where Can You Go
With The PwD Program?

The PwD program provides access to the
following:

medical services

work

training

education

shopping

social/recreational destinations
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CAN SOMEONE GO WITH ME?
An escort may accompany anyone on a trip
without cost when independent travel is not
possible due to age, disability, language
barrier, or when the escort is verified
necessary for the recipient to secure medical
examinations and treatment. Notify us when
scheduling if an escort is necessary.

Note: Our escort policy applies.

How Is Transportation
Provided®?

Clarion County Transportation provides

curb-to-curb services, which means you are
expected to get to the curb to be picked up.

Services are ‘shared ride,” meaning you will
usually be riding with other passengers.
Depending on where you need to go, we will
provide your rides using accessible mini-vans,
transits, or buses.

Rides must be scheduled at least one day in
advance for destinations within the county
and two days in advance for destinations in
surrounding counties within the service area.

When you schedule, we will give you a half-
hour pickup window. Please be ready to go
and watch for your ride during this time. The
driver will wait a maximum of five (5)
minutes. Call us if you’ll be late so we can
notify the driver.

How Do | Apply For
Services?e

Complete an eligibility and registration
form, available at the office listed below, or
call us and we will record the required
information for you and mail it to you for
your review and signature.

You can also apply online at
www.apply.FindMyRide.penndot.pa.gov

Before you can start scheduling rides, you
will need to

V' sign the form
V" provide an acceptable proof of age

V' provide a certification of disability

Once your application is received and
reviewed, you will be notified of your
eligibility to participate.

Contact Us

Clarion County Transportation
338 Amsler Avenue, Suite 1
Shippenville, PA 16254

(814) 226-7012
Toll Free (800) 672-7116

Services provided by CATA




