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Elder Abuse: (800) 992-1660 (Report 
abuse or exploitation of a disabled adult 
or elder to the County)

3. Domestic Violence and Rape 
If you are a victim or a friend of yours is 
a victim of domestic violence (abuse) or 
rape you should call to get help. Protect 
yourself and your children, seek help 
and deal with violence.  Most of the 
following hotlines are 24 hour and have 
multi-lingual capability. 
(800) 585-6231.  
TDD  for deaf callers  (800) 787-3224
(213) 626-3393    (310) 547-9343.  
 (310) 392-8381   (323) 655-3807 
(562) 402-4888    (626) 793-3385     
(818) 886-0453    (909) 626-4357   

Center for the Pacific-Asian Family  (323) 
653-4042 or (800) 399-3940 
“A Safe Way Out”  (800) 978-3600

What is Abuse? 
Abuse can be anything that hurts you:
• Physical abuse (hitting, punching, 
shoving, using weapons or threats of 
physical harm)  
• Any kind of forced sexual activity with 
any adult or child 
• Threats of assault or sexual assault 
• Yelling at you 
• Threatening to kidnap the children 
• Keeping you from  friends or relatives 
• Making you account for all your time 
• Denying or neglecting food or medical 
care 
• Controlling the money 
• Harassing you at your job 
• Following you around wherever you go. 

Restraining Orders
Legal aid agencies listed on the previous 
page can help you get a restraining 
order against the abuser. A restraining 
order can be obtained at the Superior 
Courthouse at 111 N. Hill St. in 
downtown LA or at your local court. If 
you file at the downtown courthouse, 
call the Domestic Violence Counseling 
Project (213) 624-3665. Local police 
or  sheriff officers can issue 3-day 
emergency restraining orders if called to 
the scene of a battering incident. 

Almost all of the courts in Los Angeles 
have domestic violence clinics where 
they will help anyone, regardless of 
income, to get a temporary restraining 
order against an abuser. 

Immigrants 
Low income immigrants who are victims 
of domestic violence may be able to 

Disability Rights Legal Center
www.disabilityrightslegalcenter.org
800 S. Figueroa St., #1120, L.A.90017  	
(213) 736-1334
213-736-8310  TTD

Women Helping Women Services 
(323) 655-3807 (Counseling, 
information and referral for many 
problems) 

Financial Help

Jewish Free Loan (interest free loans and 
flexible payback: serves all people)
(323) 761-8830

Pregnancy and Adoption

Adoption HotLine (800) 697- 4444
Beverly Hills Birthing (323) 462-6423
Birth Control Helpline (800) 942-1054
El Nido Family Center (323) 971-7360
Pregnancy HotLine (800) 848-5683
St. Anne's Maternity (213) 381-2931

Suicide Prevention 
(877) 727-4747 	    (310) 391-1253 
(24 hour nonprofit free center)

CAST—Coalition to Abolish Slavery and 
Trafficking. (213) 385-5584 
www.castla.org  Client-centered case 
management for trafficked people.

1. Victims of Violent Crime
The California Victim Compensation 
Program provides eligible victims with 
reimbursement for many crime related 
expenses, including funeral, medical, 
income loss, relocation and other. There 
are restrictions. See www.victims.ca.gov
or call (800) 777-9229

2. Child and Elder Abuse
Child Abuse: (800) 540-4000 (Report 
abuse or exploitation of a child to the 
County)

Good Advice
legalize their immigration status without 
relying on their abuser, and may be 
able to get government benefits to help 
them escape abusive situations. For free 
help, contact: Asian Americans Advancing 
Justice (213) 977-7500 
Legal Aid (800) 399-4LAW (4529). 

Hate Crimes

In  California, a hate crime is any criminal 
act or attempted criminal act against a 
person or place based on the victim’s 
actual or perceived race, nationality, 
religion, sexual orientation, disability,  
gender, or status as homeless.  Hate 
crimes include threats of violence 
that look like they can be carried out 
and any act which results in injury.
 
If you or someone you know becomes a 
victim of a hate crime: 
• Seek medical attention for any 
injuries, even if you consider them 
minor. Keep copies of all medical 
records.
• Contact the police as soon as possible. 
Tell them you have been a victim of a 
hate crime. 
• Keep copies of all documents signed 
or received and write down the name of 
the police or sheriff’s officer who took 
your report.
• Document the hate crime providing as 
much detail as possible. 
• Take photos of any injuries sustained 
or damage to property. Contact a legal 
service agency (see previous page) or 

Center for Human Rights & Constitutional 
Law (213) 388-8693
Coalition for Humane Immigrant Rights of 
Los Angeles (213) 53-1333
Los Angeles Gay & Lesbian Center (800) 
373-2227 or (323) 993-7677 
Muslim Public Affairs Council              
(323) 258-6722 
So. CA Indian Center  (213)387-5772

If You Just Left Prison
Friends Outside (626) 795-7607  
Variety of services to families of jail and 
prison inmates.
Chrysalis (for jobs)
•	 Los Angeles (213) 895-7777 
•	 Santa Monica (310) 392-4117
Information on Prop 47: Certain non-
violent crimes are now classed as 
misdemeanors instead of felonies. Learn 
how to change your record
www.myprop47.org 
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Department of Public Social Services
At these Department of Public Social Services offices you can apply for these 
programs:  CW=CalWORKs,CF=CalFresh, GR=General Relief, MC=Medi-Cal. 
Call (866) 613-3777 to apply for benefits or get help on your case.  You 
must have your ten (10) digit Customer ID number and six (6) digit Personal 
Identification Number (PIN). If you don’t have the Customer ID/PIN, request one 
when you speak to a Customer Service Representative.  Here are the locations 
of the DPSS offices:

BELVEDERE (CW,CF,MC)
5445 Whittier Blvd. LA 90022  

CIVIC CENTER (GR, CF, MC)
 813 E. Fourth Place. LA 90013 

COMPTON (CW, CF, MC)
211 E. Alondra Blvd. Compton 90220

CUDAHY (CW,FS, MC)
 8130 S. Atlantic Ave. Cudahy 90201 

EAST VALLEY (CW,FS, MC)
14545 Lanark St.  Panorama City 91402

EL MONTE(CW,CF,MC)
3350 Aerojet Ave. El Monte  91731

EXPOSITION PARK (CW,FS)
3833 S. Vermont Ave. L.A.  90037

FLORENCE (CW,FS, MC)
1740 E. Gage Ave. L.A. 90001

GLENDALE (CW,GR,CF,MC)
4680 San Fernando Rd.,Glendale 91204

LANCASTER (CW,FS,MC)
 349-B East Ave. K6, Lancaster 93535 

LANCASTER (CW,FS,MC,GR)
 337 East Ave K10, Lancaster 93535 

LANCASTER  GENERAL (GR)
337 East Ave K10, Lancaster 93535

LINCOLNHEIGHTS (CW,FS,MC)      4077 N. 
Mission Rd., L.A. 90032

METRO EAST (CW,GR,FS)
 2855 E. Olympic Blvd.,L.A. 90023
(323) 260-3718

METRO FAMILY (CW)
2615 S. Grand Ave. L.A. 90007

METRO NORTH (CW,FS,MC)
2601 Wilshire Blvd., L.A. 90057

METRO SPECIAL (GR, CF, MC)
2707 S. Grand Ave., LA 90007

NORWALK (CW,FS,MC)
12727 Norwalk Blvd., Norwalk  90650

PARAMOUNT (CW,FS,MC)
2961 E. Victoria Ave.
Rancho Dominguez 90221

PASADENA(CW,GR,CF,MC) 
 955 N. Lake Ave.,  Pasadena  91104

POMONA  (CW,GR,FS,MC)
 2040 W. Holt Ave., Pomona  91768

RANCHO PARK(GR,FS,MC)
11110 W. Pico Blvd. L.A. 90064

SAN FERNANDO (GR,FS) 
9188 Glenoaks Blvd., Sun Valley 91342

SAN GABRIEL VALLEY (CW,GR,FS)
3350 Aerojet Ave., El Monte  91731

SANTA CLARITA (CW,FS,MC)
 27233 Camp Plenty Rd,  Canyon Country  
91351

SOUTH CENTRAL 
(CW, GR, CF, MC)
10728 S. Central Ave.,L.A.  90059

SOUTH FAMILY (CW, CF, MC)
17600-A Santa Fe Ave., Rancho Domin-
guez  90221  

SOUTH SPECIAL (GR,FS)
17600-B Santa Fe Ave., Rancho Domin-
guez  90221 

SOUTHWEST FAMILY (CW,FS) 
8300 S. Vermont Ave,  LA 90044 

SOUTHWEST SPECIAL 
(GR, CF, MC)
1819 W. 120th St., LA 90047

WEST VALLEY (CW,FS,MC)
21415 Plummer St., 
Chatsworth 91311

WILSHIRE SPECIAL 
(GR, CF, MC, CAPI)
 2415 6th St. L.A.  90057
  

REAL ID

A REAL ID is a driver license or 
identification card that is also a federally 
accepted form of identification. The new 
rules for REAL ID begin October 1, 2020.

A REAL ID is needed if:
1.	You wish to continue to use your driver 
license or identification card to board 
domestic flights within the U.S.
2.	Enter secure federal facilities.
If you want to continue to use a U.S. 
passport, U.S. passport card, military ID, 
enhanced driver license, or other federally 
accepted identification to do those things, 
you do not need to get a REAL ID, however, 
it is recommended.

You do NOT need a REAL ID to:
•	 Apply for or receive federal benefits  such 

as Social Security Administration, 
County CPSS programs, etc. 

•	 Enter a post office, or other secure 
federal facility that does not require 
identification

•	 Visit a hospital or receive life-saving 
services

•	 Ride Amtrak or other public ground 
transportation

 Because of high demand for REAL 
ID between now and October 1, 2020 
(when the new federal identification 
requirements begin), DMV recommends 
you wait to apply for a REAL ID at the 
time of your renewal cycle.

You must visit a DMV office in person 
when applying for a REAL ID for the first 
time. You will need to show documentation 
proving your identity, California residency, 
and that you have an SSN (if eligible). 
You will need to provide:
•	 ONE identity document that shows your 

date of birth and true full name, such 
as a valid U.S. passport, certified 
copy of U.S. birth certificate, valid 
Permanent Resident Card, etc.

•	 ONE document showing your name and 
full SSN, such as a Social Security 
card, W-2, pay stub showing full SSN.

•	 TWO different documents proving 
California residency that include 
the first and last name and mailing 
address that will be shown on 
your REAL ID driver license or 
identification card. Examples include 
a mortgage bill, home utility or cell 
phone bill, vehicle registration card, 
and bank statement.

Learn what other documents are acceptable 
to get a REAL ID:
https://realid.dmv.ca.gov/what-is-real-
id-faq/

If you want to continue to use a U.S. 
passport, U.S. passport card, military 
ID, enhanced driver license, or other 
federally accepted identification to do 
those things, you do not need to get a 
REAL ID, however, it is recommended.
You do NOT need a REAL ID to:
Apply for or receive federal benefits 
from organizations, such as Social 
Security Administration, Veterans 
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